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Letter from the Dean

Our commitment to the six Principles of Management Education has been continuously channeling

Chiang Mai University Business School (also known as the Faculty of Business Administration,
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principles to all the school’s missions in teaching, research, student development, and academic

services.

Since early-2021, we have proudly received an AACSB
accreditation, making us one of 6% accredited business

'§@ 6 b HO@p i 26®@. AGp S§8§2u®PHSHP 5-pup§|$: H@él—_—
our missions in striving to produce graduates who are

morally and socially conscious are principally important,
and it they roots in the school’s teaching, extracurricular
activities, and learning process. Following the six
Principles, we therefore, continue to set evidences of:

 Producing graduates with ethics and social consciences
« Offering close-to-practice knowledge, and

» Ensuring managerial excellence through education,
research, and academic services.
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community and society, through the active role of our staffs, students, and , ’

alumni. Therefore, our missions and commitment cannot be accomplished

without close cooperation with them as well as the business organizations,

community, and society at large.

CMUBS promises to continuously examine and explore opportunities where
we can better serve our community and society.

On behalf of Chiang Mai University Business School family



‘128@MNPEdY 1wawabeuey s|qisuodsay

Il About PRME

PRME or The Principles for Responsible Management Education is a global initiative
Nations. Since its establishment in 2007, PRME encourages sustainable practices in o\
with the goal to foster business and management students to understand and drive a s

PRME’s vision is “to create a global movement and drive thought leadership on res
education”. Its mission is “to transform management education and develop the respon:
tomorrow to advance sustainable development”.

The Six Principles represents a framework for business and management education,

similar to CMUBS, to develop future responsible leaders and serve societal needs.

Principle

Principle

. Research

We will develop the capabili We will engage in conceptual an

students to be future gener empirical research that advances ¢

sustainable value for business and societyunderstanding about the role, dynam

at large and to work for an inclusive and and impact of corporations in the

sustainable global economy. creation of sustainable social, environm
and economic value.

. Partnership

We will interact with managers of busi
activities and curricula the values.of corporations to extend our knowledge
global social responsibility as portrayedtheir challenges in meeting social a
in international initiatives such as environmental responsibilities and
the United Nations Global Compact.  explore jointly effective approaches
meeting these challenges.

. Dialogue

We will create educational fra @“m , We will facilitate and support dialog a
materials, processes and envi ” sdebate among educators, student
that enable effective learning experiencesbusiness, government, consumers, m
for responsible leadership. civil society organisations and oth
interested groups and stakeholders
critical issues related to global soc
responsibility and sustainability.

Purpose

Principle

Principle

. Values

We will incorporate into our ac

Principle

Principle

Method
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2019-2021

at CMUBS

Setting up additional green spaces and facilities

Offering more working spaces for students and staffs

Installing Covid-19 screening and defending system in all spaces

Offering Covid-19 screening and defending welfares to all staffs
Integrating teaching with academic services to communities

Continuing long-term social work project

Integrating teaching with organizational improvement

Grooming future business leaders with morality

Implementing action-learning courses for business sustainability
Enhancing student and staff learning dashboard system

Staffs conducting academic services projects on sustainable development
Initiating social responsibility projects for medical staffs battling with Covid-19
Continuing extracurricular activities related to social responsibility
Conducting student volunteer club projects

Continuing publications and independent studies on social responsibility and
sustainability

Responsible Management R€pdIRS21,
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CMUBS at a Glance

Chiang Mai University Business School

Founded: December 19, 1982

Employees: 61 teaching faculty

58 professional staffs

Students: 2,747 (2021)
Undergraduate Programs: 3
(Accountancy,

Business Administration with 3 concentrations

Business Administration in Service Business Management)

Graduate Programs:

6 (5 master’s degree, 1 doctoral degree in 4 concentrations)

Research and Training Programs:

MIC (Management Innovation Center)

Career Development Support:

CSC (Career Success Center)

Accreditation & Membership:
AACSB (since 2021) ,
AAPBS (since 2016),
PRME (since 2013)

Collaboration and Partnerships: 357
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Strategy and
CMUBS Practices
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Vision
“The Business School of Pride”

Mission Statement

“We commit to produce ethical and socially conscious students and close:
knowledge as well as to provide managerial excellence for business and

It is not only providing business education of high-quality, but also developi
valuable, close-to-practice knowledge through research, teaching, and ac
ethics and social responsibility.

Core Values

With the mission, CMUBS strongly determines to create and deliver the tt
Value Graduates with ethics and social conscience
Value Elose-to-practice knowledge
Value Blanagerial excellence

To accomplish the Mission and Core Values, CMUBS operates with goals

1. Co-creators of knowitktgther arts and sciences to promote ecosyst
OFXOWFOUVSFT OEFWFMPQONBOBHFNFOU

2. Catalysts for Innanad@daboration with entrepreneurs and relevant orge
to voice the need of users and be prime examples of management i

3. Hubs of Lifelong Ld®yrnrapsforming from ‘teaching house’ to ‘lea
laboratory’ to improve intellectual faesuationdsfvelop teaching and
counseling skills of faculty, and be excellence in competency assess

4. Enablers of Sustainable Rhoepghtactive social engagement to be
access to basic needs, healthier enygswyncoemiwstign higher work
NFBOJOHGVMOFTTOBOEOHSFBUFSOMIGFOC



B CMUBS

Engagement, Innovation, and Impacts (Ell)

$.6#40EFSOFTOJUTODPOUJOVPVTAINQSPWEN
(Ell). Since June 2019, Ell Committee agreed to capture the school's
teaching and learning methods, research and scholarly activities, and s

Engagement

addresses the importance of active e
(academic and professional) in the proces
among key participants.

e

-
o
Q) -

Innovation

JTOEFTDSJCFEOBTOSOEJOHODS
academia, students, organizations, and commaunity.
incorporate the importance of integrated t@inking
integrated activities in support of innovation

naible Managemeng@mltﬂBSZl
)
Q

Impact

SFGFSTOUPOAOUIFOJOtVFODFOPS
innovation, consisting of:

m ICsIimpd® SOUIFODPOUSJCVUJPOGOB
of the scholarly and creative activities that mak

affect academic community

i ] R |

L

s "Agcounting Integrated Repo!

ion,of Corporate Reporting m Teaching Imparcthe contribution of teaching
r:“:'Q practices for academic performance and career ¢
Soe v | of graduates.

m Societal Impaicthe effect of activities that drive
positive changes on the social fabric of the comr
as well as well-being of the individuals and the ¢
of appropriate business and management pra
UIBUZIJFMETOUBOHJCMFOBO
and private agencies.
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|l Strategy Overview

Pursuing the Mission and Core Values, CMUBS has placed PRME’s purpose and it
our foundation, shaping all policies and activities of the school since 2013.

® Human Resources mformation System
B Physical and Environment B Finance

B Operation and Integration

Value 1: Graduates with ethics and social conscience

m Teaching Engagement

® Student development

m Teaching

® Student development Innovation

m Research

B Academic services

Value 3 : Managerial excellence

m Research

m Academic services Impact
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CMUBS Practices

Environmental sustainability during 2019-2021

Faculty Space Greening:

* Installing vertical gardens to faculty building

* Improving and repairing the physical enviro
be eco-friendly, adequate, and safe for si@i

of neon light bulbs, and installing [
system.

annually.

* Reducing 22% of water consumpti@e, =

. IT Greening:
GDP po G CEST o ‘o .
wimﬂ;;, : » Modifying and providing tools and equipmen
5;&*,'{ ’;" : CFOFDP GSJFOEMZ 0TVGsDJF
T RS e to the needs of staff and students for online teac
and meeting.

Working Spaces:

* Providing additional space for students, teaching faculty, and staffs to learn and wo
(e.g., more co-working spaces at the library).

6*NQSPWJOH6UIF6TFDVSJUZBTZTUFNéUPéCF6NPSF(’




Covid-19 Screening & Defending System:

» Temperature assessment devices, alcohol gels
provision, and space rearrangement for social
distancing are implemented in every space.

Waste Management:

» Systematically manage the waste and sewage
disposal system.

Cafeteria:

 Control the quality of food and beverages to meet
UIFOIZHIFOFOTUBOEBSETOBTOTQFDJSFEOCZAOUIF®VO
* Provide a variety of restaurants in the cafeteria with
a control on pricing of food and beveiages 10 be
appropriate to students.

Responsible Managegient R€pdIRS21,

11



=
N

‘TZ28@NPEdY 1wawabeue ajgisuodsay

Social sustainability during 2019-2021

QCC and Kaizen Activities:

* Provide staff with opportunities and suppc
work. Encourage their pride in skills and h

Covid-19 Screening & Defending Welfares:
* Vaccinations provided to faculty and staf

e Individual accident and health insura
Coronavirus disease provided to faculty :
level.

* Antigen Test Kits prepared for faculty g
level.

Annual Health Check-up:

* A full health check-up service is providec
the school every year. The service cost i
XJUIOUIFOVOIWFSTJIUZATA

Staff Promotions:

* A system for monitoring, supporting, and r
faculty and staffs in success of higher aca
in place.

Training and Development:

* A staff development (career path) syste
encourage skills advancement and self-i

* A mentoring system and a knowledge ma
are made for teaching faculty and staffs a



‘TZeEMMDY wawabeue a|qisuodssy

(el

Education



[EEN
IS

‘1Z28@MNPY 1uawabeuey a|gisuodsay

Course Development
and Operation

Integrating teaching with academic services

In every academic yeacptheing project for community cawtsenafidiyinar in Financial
Accountgaurse are taught using an active learning method. The courses include a coo
faculties. In an academic year of 2019-2020, the courses are involved with 210 studen
26 communities.

Collaborative and active learning method: Students are allocated into small groups assi
Every year, they are encouraged to connect the theories from previous courses to the b
contemporary issue, help solving the issue systentatidaky jraplicatsnreads to busine:
sustainability and quality for the community/society at large. Since 2017, business in 77
SSNTOBOEO® ODPNNVOJUJFT 0XFSFOCFOFSUFEOCZAUIF

Examples:

One stuc=nts group solved problems for electrical

appliance stores. The business had problems with the

accounting document system and the tax submission to

UIFOBDDPVOUJOHOSSNOEVFOUPOUIFOMBDLOPGOTVC

document. Students, therefore, proceeded to study the

business operation system and designed document

forms, as well as a document path map to enable the

entity to collect documents and information as required

CZOUIFOBVEJUOSSN 0'SPNOUIFOSFIVMUIOPGOPQFSBU/J

found that the business received a documeiirsysteonthdthe students then studied the bt

iSDPOTJTUFOUBXJUIJUIF 3 SoépRenatich Fshstety glaned and Idesigned an o

XBTOSFtFDUFEOJOOUIFATB Unharaginedt BystedB hh&dePaSérenDan dP &hArns

with the document system and documennstoragk. #isoalso checked the inventory. Aft

the business can prepare and directly delope@dicunsethts business has a product register

and tax to the accounting. in Microsoft Excel for its inventory control operat
now has a good inventory management syste

Another group assisted a shop that PdVBESFAXUMZIOPUISFTAUIF8JO

conditioners installation and maintenancef iline trassseton recording and checking the ir

had problems with the lack of an inventorywhiahagéouwgr to be correct and match the am

system, making it impossible to know the tweatbgnavaiibble.



Another group of students resolved problems for a Cafe and Hostel business that face
DBMDVMBUJPOOPGOQSPSUOGSPNOJODPNFOBOEOFYQF
QSPsUOGSPNOIJUTOPQFSBUJPOT 85IFOTUVEFOUTOUIFOc«
of the relevant accounting document system, prepared operational manuals, and helf
department. Their activities included making income statements for the business. As
business’s information record increases from 92.16% to 98.08%. Not only the student

QSFQBSJOHOBDDVSBUFOJODPNFATUBUFNFOUT aCVUOC
and carry out their work.

Responsible Management R€pdIRS21,

Also, in every academicyeanadhen Manageorsetintegrates teaching faculties, 4th-year ¢
private sectors, and community enterprises in Chiang Mai to collaborate in a projeét5Th
to study and explore problems raised from organizations or communities before constrt
development plan to improve the assigned organizations or communities.

Organizations or communities that work with students can use the guidelines to impre
Create a competitive advantage and competitiveness. During the past few years, topics
included raising awareness of environmental resources and community’s green spaces

Examples:

Students provided advice for Toki farm, Khun Mae Ruam Village in Galyani Vadhana,
PGGFSFEOIPNFTUBZOTFSWIDFTOCVUOOFFEFEOUPOSOE
and teaching faculty worked collectively in providing advice on homestay business de
awareness on the conservation of resources, the environment, and the community culture
and the community have more channels to make income. They gain knowledge in deve
additional value, by considering the environment and maintaining the tribe culture.
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Th&eminarin FIMMRY STFOPGGFSTOQSPKFDUTOBIJNJOHAUPAQ S
UFDIOPMPHZd 'JOUFDI 6JOOFBDIOBDBEFNJDOZFBS 05|
sOBODJBMAOLOPXMFEHFOXJUIODPNQVUFSOFOHJOFFSJ(
needs of the current industry, aiming to solve simulated problems from the real working
ready for the current and future labor market.

In the course, students are allocated into grou
instructed to apply the latest and most pop
technologies such as Blockchain, Machine Lea
.PCIMFO"QQMJIDBUJPOOUPOTP
by banks partnering in with the course. Therefore
learn practical exchange practice by working wi
working team while the banks can apply the ot
to their practice. The topics also involved with env
and climate change.

Moreover, irstheal Marketiurse, students are individually assigned to explore social miss
NJTTIJPOOPGOBOTPDIJBMOFOUFSQSJTFOPSOOPO QSPsU
motivations derived from the social enterprise into an essay as well as addressed their ¢
active citizen who takes constructive actions on issues in the society, community, and
pandemic situation, students did their research online. However, in the regular situatior
PCTFSWBUJPOTOBUOUIFOFOUFSQSJTFTOPGOUIFJISOQS
Council, social work active temples, business in tourism that collaborate with the local ¢
tourism were social enterprises chosen by the students.

'PSOHSPVQOBDUIJWIUZ 6 TUVEFOUTOBSFAOJOTUSVDUF
any social issue of their choice and draft « ...cu.ncuny
plan to solve the issue. The course instructors reported
that, most students chose issues related 10 consumer/
human behavior and mental health issues, such as
teen pregnancy, smoking problem, resporisible drinking,
domestic violence, beauty obsession, depression,
stress management, etc. In this activity, students must
discover the target audiences’ insights and develop
their skills on screening and transferring the audience
to the right organization responsible for the issue
(psychotherapist, psychiatric nurse, psychiatrist,
hospitals, mental health hot-line).



Integrating teaching with community service

The_earning Through Acoutses continues to

offer every semester. In groups, students participate in
activities that help enhancing their learning quality and
promoting life skills, both inside and outside the campus.
Through the course, students apply the knowledge
obtained from classes to increase their self-consciousness,
be aware of the value of humanity, develop their personality,
foster team spirit, ethics, and morale. This course guides
them to maintain physical and mental happiness in their
lives, practice their public consciousness, as well as self-
and social awareness. The goal is to build quality graduates
that serve the society.

In this course, students are required to undertake social
work projects and activities for 45 hours, covering 6
semesters. The course is divided into two parts:

Responsible Management R€pdIRS21,

17
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Part | Long-term social work projects

Teams of students are arbitrarily allocated with an assigned advisor. Throug
students conduct a long-term social work for the team’s choice of community
SSTUOUPOGPVSUIOZFBSOPGOTUVEZ 6/PUBPOMZA
and sustainability, but also advances students’ project management and teamw
of the project is shown below:

Year 1
Semester 2

Year 2
Semester 1

Year 2
Semester 2

Year 3
Semester 1

Year 3
Semester 2

Select a community and explore its key problems

Consult the community leaders to plan the project before submitting
to the school

Execute the project and submit a progress report to the school eve

Complete the project, plan for presentation and group evaluation

Present the project to committee; Student Development Unit, ad
representatives from the communities



Part 1l Social work activities

%VSIJOHOUIFOSWFOTFNFTUFSTOPGOUIFJSOTUVE
organized by the Student Development Unit, accumulatively. A range of act
including developing abandoned areas to a better us and cleaning public are

Number of projects in the recent academic years:

2019 20 projects
2020 25 projects
2021 In the process of recruiting new project

Examples: Community knowledge development project, Ban Ann Mai School, Ban Ann, Doi Tao,
Chiang Mai

Thirty students participated in the project that involved
EFWFMPQJOHOBODPNNVOJUZOUIBUSODPOTJTUTOP
households. After an exploration of the area, student saw

that the school lacked health care services for students and

proper guidance for their occupation, especially in agriculture

that the school and villagers give interest to. Also, the

students lacked the knowledge of using Thai language.

To develop the school to be a sustainable community, the
project developed a community learning center focusing
on parents and Ban Ann Mai School students in gaining the
knowledge of agriculture and Thai language. The project set
the goals to improve the community’s life quality and help
the community to live independently and sustainably.
Having Ban Ann Mai School as the center in building
community involvement, the project also developed the
school’s physical facilities.

Responsible Managementgémtﬂaem,

[EEN
(o]

Throughout the three-year period, the students have
developed the scenery of the school. By cleaning, painting,
creating the area to be a BBL (Brain Based Learning) center,
as well as giving knowledge on hygiene and providing
knowledge on agriculture so that students of the community
can reduce food expenses. A knowledge workshop was
arranged for making household accounts with parents. The
project also organized learning activitigiafite students in

4-6 through making learning materials for Thai language
course.

'SPNOUIFOBDUJIJWJIUZ BUIFOTUVEFOUTOXFSFOBCMFOUP

1. The students and their parents had a 56% increase in agricultural knowledge in con
apply the knowledge into their daily life or work.
O05IFOTUVEFOUTOIBE® 0JODSFBTFOJOOLOPXMFEF
O05IFOTUVEFOUTOIBEG®BO 0JODSFBTFOJOALOPXMEFE
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Integrating teaching with organizational improvement

Continuing every yieas/jitkes Quality Marcomgsesimncorporates the student’s Quality Contr
(QCC) activity to improve the work of all administrative divisions in the school. During 2C
TUVEFOUOHSPVQTOBOEOQSPGFTTJPOBMAOTUBGGTAGS|
problem topics, analyzed, and resolved the problems using the 7 QC-steps of quality prc
for work improvement while students grow even stronger bond with the school. The cor
the organization thus plays a vital part of school’s sustainability.

As a result, professional staffs constantly ga
and innovative work improvement. Each ad
set new working standards to advance their
students can apply the theoretical knowle
actual practice.

To enhance the improvement results, the s
outcomes from the QCC group activities to pr
school's QCC Day, and to oral presentation ant
BUOUIFOVOIJWFSTJUZ4To,0H
QBTUODPOTFDVUJWFOZFBS
commendation awards.

Grooming future business leaders with morality

CMUBS offel&ttieation for Businesedursedhat instructs both theory and practice in every
It aims to provide students with the correct meditation methods that accumulate mental ¢
abilities and excellence. The course consists of lectures, interactions, knowledge-exchar
practice, in class as well as homework and report writing. The course concludes with clc
of emotions, theoretical and practical exams.

'SPNOUIFODPVSTF4TODPOUFOUOBOBMZTJIJTOPOOTFUVEF
TDIJPVT 6DBMNJOHOFNPUJPOTOBOEOSFTQPOTJIJCIMJIUZ
day, assisting in better emotion consciousness.



Action learning for business sustainability

In every academic year, the Executive M.B.A. program offers an action learning activ
4 important cour:es;

and During 2019-2020, the
QSPHSBNOJOWIUFES 0CVTIOFTTOUPOQBSUJDIJQBUFO.
automobile, hospitality, healthcare, construction, food, and sports. And, during 2020-Z
GPPEOBOEOCFWFSBHFT 0 TPDJBMOFOUFSQSJTF 0PQU.
JOEVTUSIJFTOQBSUJDIJQBUFEOJJOOUIFODPVSTF 6&0USHF

Students are offered to explore and analyze the
assigned business problems before constructing a
business plan for an actual implication and evaluation.
Therefore, students must work closely and continuously
with the business representatives and participate in
the transmission of real entrepreneurial experiences
using the right theories and tools from all business
functions.

Throughout the course, taking one semester period,
students must submit their progress report and
presentation to a group of 6 instructors/advisors.
Suggestions and comments are given with main dis-
cussion on solving business problem and ensure
sustainability is in place.
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The M.B.A. Marketing prereesre ldiskaffey thestpinrse that

adopts the action learning method. The coursansotexealams

who are alumni of the school, ranging from retails in electrics, furniture, clotring
and accessories and food services industries, to participate in offering marketing
problems. Therefore, the course also brings real-life marketing problems to the
class. The instructor provides advise on marketing analytics plan and a guideline

of workshop activities.

Students must meet with the entrepreneurs regularly to discuss the plan.
Entrepreneurs envision a way to use the information gained from the process to
use with their own business. The outcomes thus must secure sustainability of
marketing function and business.

Courses focusing on sustainable development

Besides the courses mentioned, CMUBS strongly encourages all courses to instruct anc
activities related to sustainability, ethics, and responsible business management. The
contain topics discussing on sustainable development and ethics during 2019-2021.

Accounting

Finance

Management

Marketing

'VOEBNFOUBMO"DDPVOUJOHOAGPS«
Elementary Taxation

Managerial Accounting and Control

Organization and Economics for Business Decision
Accounting for Climate Change and Sustainability
Sustainability Accounting

4AFMFDUFEOJOS5PQJDTAJOO'JOBODEF&’
&UIJDOBOEOJA3FTQPOTICIMIUZAOGP
$BTFO1SPCMFNTA8JO0'JOBODF

Introduction to Entrepreneurship and Business
&OWISPONFOUOBOEO'VODUJPOTSO
Principles of Management and Organization
Introduction to Business Computer

Selected Topics in Management |, Il

Leaderships & Ethics

Advanced Theory in Management |

Business Ethics

Strategy for Superior Organizational Success
Business Leadership

Introduction to Hospitality and Tourism Management

Marketing Principles
Product Strategy
Pricing Strategy

Global Marketing
Digital Marketing
Consumer Behavior
Sustainability Marketing



Learning Dashboard

'SPNO$.6#40NIJTTIPO OUIFOTDIPPMOQVUTOGVMMAOFGGP
meet the desired educational qualities. Therefore, the curriculum management as well
learning need a database management system to support this organizational purpos
capabilities for their career.

CMUBS developed the Learning Dashboard system with the purpose to concisely and
students’ competencies, including the aspect of ‘Ethical issues and social problems’ wh
4. The dashboard keeps track of individual students’ performance in courses that@neast
of learning (AOL).

&t

Continuing from the previous years, the Learning Dashboard currently evolves i@o as

data, namely: 2
()

(@)]

©

T

Lists of a student’s enrolled AOL and tracing courses =
-Off ¥06 i— Tx__ 1x-O_ 086 fueufpu_& ¥u-6 B f\ui O- Op B8& 06 fB_Lf —0O_-— uuaiog
‘0

c

o

o

[72]

O

o

N
w

PGO#VTIJOFTTO"ENJOJTUSBUJPO

A summary of a student’s performance in each learning goal

eGOfx_06 i— [G-B‘A& 6GUPA& O86 (-TGGd G-\GipOp BSf



N
N

‘128@MNPEdY 1wawabeuey s|qisuodsay

A performance chart: student & cohort performance vs program expectation

Showing, in real time, a student’s performance in each learning goal in comparison to
outcomes of the total students.

A summary, detailed performance and suggestions

Showing a student’s status, outstanding performance, measurements and outcomes fromn



ment REPIIRB21,

All teaching faculties are prepared and encouraged to use the dashboard to con#nunic
order to foster the skills that meet- or exceed expectations, as well as to pinpoi@ the «
expectations for improvement.

Responsible M

25

Moreover, improvement issues addressed in the AOL reports at the course level are linl
program level in such a way that the teaching faculty identify the combination of at least
teaching and learning activities, learning outcome measurement, coordination with othe
about curriculum administration.

All programs and curriculums can apply data of the dashboard, as key inputs, to the r¢
development or revision.

CMUBS Learning Dashboard now becomes a prototype system for Chiang Mai Univer
5|[BJMBOESd J F 0,IPO6,BFO06O0OIJWFSTJIJUZ O5IFOEBTIC
school.
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Academic
Services Projects

Project to Enhance Community Enterprise Network for Sustainable
Development (Northern Region)

*00 OUIFA30GsDFdP G dadtBaching RclEes .from OWIN B S otk EdSas
Promotion (OSMEP) Chiang Mai Univeoditg|6 teaehom competitiveness for their bus
GBDVMUJFTOGSPNOS$. 6 #ThérBadtar dddrhmp Vil o\l epZhd enGuiti®ddh
collaborated with 9 SME entreprersenslapoheént, packaging design using scie
community enterprises, located in 17iprovatemstmadd value, reduce the loss, and rec
the Thai Northern Region, in the projexigb Trhprergect also involved with the developt
the community enterprise network fobrarsidogbi@marketing media by adopting techt
development. machinery or innovation that is suitable for bus
order to meet the standard of production, manax
or the standard of products or services, etc.

Pan Dao 2020 Project

In 2020, the project was organized by Simdastcidi®project in previous year, the task
CFUXFFOOUIFA0GsDFdP GCMUBEBdabhinG aEUdty Rdamh\iias Sohelr &
Promotion (OSMEP) and the 4 public bosieksstsesdh@betitiveness for SME entreprene
represent centers of excellence: Kirprivtongky@nterprises through in-depth consult;
University of Technology North Bangkedd{ktdéUNIBpment and packaging design usin
Chiang Mai University (CMU), Khon Khaendvati@rsiayadd value, reduce the loss, and
(KKU) and Prince of Songkla Universttye(B&it))The task again involved with the devel
of brand/logo/ marketing media by adopting tecr
5FBDIJOHO GBDVMUJF Traaeér$ o6irbdaBdd Ehéat is Istitabie Dok g
Engineering worked with 10 SME entreptien¢orseetitde standard of production, mana
community enterprises located in 17 pmoineesandaed of products or services.
Thai Northern Region. The mentors of the project
were the faculties from CMUBS.



The SME Regular Level, the Northern Region

Continuing from the previous projects, in 2020, the OSMEP, Chiang Mai University, ar
$.6#40DPMMBCPSBUFEOXJIJUIO OFOUSFQSFOFVSTo8JOOU
Chiang Mai, Lampang and Mae Hong Son provinces to run the project for developing
and accommodations, SME entrepreneurs, and community enterprises.

The CMUBS teaching faculties became mentors of the project. Similar to the previou
provided in-depth consulting on service development, service design using scieﬂce or
reduce the loss, and reduce the cost. The project also involved with the develogment
media by adopting technology, machinery or innovation that is suitable for busin€§s in o
of production, management or the standard of products or services, etc.

nt RE€pd

SMEs entrepreneurs and community enterprises made improvements to their servi%e offe
cost analysis, preparation of a marketing plan and sales promotion, such as onlirng marl
VDO content, focusing on the post-COVID-19 epidemic. Moreover, entrepreneurs are
meet the standards of hotel products or services such as the SHA standard and Green

ResponsiblegM
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Projects from July 2019- July 2021 also included:

B Effective Teaching Strategies for the Large Classroom Training

CMUBS teaching faculty team
Academic services project under the collaborations and exchange between C
Thailand, and the Banking Institute (BI), Bank of Laos PDR, 2019

B Optimizing Online Business in COVID-19 Crisis Seminar

Department of Marketing Team, CMUBS
Academic services as part of CMUBS service to business community, 2020

B Enhancing the Knowledge of Household Financial and Accounting Management for
People in the Area of Sri Bua Ban Subdistrict Municipality, Lamphun Province

Wisuttorn J., Trakarnsirinont, W. and Trakarnsirinont, W.
4APDJFUBMO&OHBHFNFOUO'VOE 0o 010 0

B Financial Derivatives Seminar

Department of Finance Team, CMUBS
Academic services project under the collaborations and exchange between CI
Thailand, and the Banking Institute (BI), Bank of Laos PDR, 2020

B Effective Teaching and Learning Strategies in the Classroom and Online

CMUBS teaching faculty team
Academic services project under the collaborations and exchange between CI
Thailand, and the Banking Institute (BI), Bank of Laos PDR, 2021



Corporate &
Faculty Involvement

Responsible Management R€dAIRS21,
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CMUBS

Social Responsibility

Kindness to the Youth with Executive M.B.A 2021

In January 2021, the Executive M.B.A. program organized the 2021 Kindness to the Yo
“CSR Ex-21 & Share Experience to Develop Potential’. The program delivered face m
drinks, and scholarship to students at Jee Wang Daeng School, Mae Tang Distrist, Chi:



Food for Medical Staffs
at Field Hospitals

In May 2021, staffs and students of the Executive M.B.A.

QSPHSBNOTFOUO®G OGPPEOCPYFTO 05)# OUP
NFEJDBMOBOEOTVQQPSUJOHAOTUBGGTOPGAO 0sFMEOJIF
Chiang Mai in supporting their battle with the COVID-19

situation.

Mosquito Repellent for Field Hospital

In April 2021, Dean Nimanandh, in the name of CMUBS,
sent 100 bottles of mosquito repellent to Chiang Mai
60JWFSTIJUZS%FWFMPQNFOUG' PVOEBUJPOéGPSéxEFI\/
students and staffs who were in COVID-19 treatment at
BOSFMEOJIPTQJUBMO® $IJBOH6.BJ66OJWFSTJUZB$BN91V1

esponsible Management R€IRE21,

Ice Cream for Staffs at
Maharaj Nakorn Chiang Mai Hospital

In May 2021, Dean Nimanandh, in the name of CMUBS,
sent an ice cream cabinet to medical and supporting
staffs of Maharaj Nakorn Chiang Mai Hospital who were
working on their COVID-19 vaccinating duties.
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‘AccBA CMU together’
the Sharing Happiness Cabinets

'SPNOBODPMMBCPSBUJPOGOCF
ing and Business Administration Alumni Ass
‘AccBA CMU together’ the Sharing Happiness
that held food and drinks contributed by the alurr
placed around the campus for people in need dt
QBOEFNJD 05IFODBCJOFUTO
people can collect items from them as they nee

Face shield for Staffs at
Maharaj Nakorn Chiang Mai Hospital
and Volunteers

In June 2021, Dean Nimanandh, in the name o
teaching faculties and professional staffs, sent
of face shield to medical and supporting staffs of
IBLPSOO03$IJBOHO.BJO)PTQJULE
Chiang Mai University, and volunteers for their (
vaccinating duties.

Drinking Water for Staffs at
Maharaj Nakorn Chiang Mai Hospital

In July 2021, on behalf of CMUBS teaching fac
professional staffs, Dean Nimanandh sent 7,80
water to medical and supporting staffs of Mahar:
$1JBOHO0.BJO)PTQJUBM OUIF&'
University. This activity represented the school’s
support for the hospital staff in their year-long |
with COVID-19 situation in Chiang Mai.



Planting Trees for
Doi Akinchano Temple

In August 2020, CMUBS organized a “Planting trees for
Doi Akinchano temple” project with a purpose to highlight
the importance of restoring and maintaining the environment
through planting trees, as well as the vital part of morality
and ethics as fundamentals in lives. Professional staffs
and students participated in the project in Mae Taeng
district, Chiang Mai.

Donation to Suandok Hospital
Foundation

Responsible Management R€pdIRS21,

In October 2020, Associate Professor Orapin Santidhirakul, 33

a teaching faculty at the Department of Management

and Entrepreneurship, donated 600,000 THB to Suandok
JPTQJUBMO'PVOEBUJPOOGPSOUIFOSFOPWBUJPOOPGOL
buildings of Maharaj Nakorn Chiang Mai Hospital.

Kindness to the Youth
with Executive M.B.A 2021

In December 2020, the Division of Student Development

and Alumni Relation organized a funding project called

6, JOEOFTTOUPO'SIJFOETO0JOO/FFE7 05IFOQVSQPTFOX
gather the urgent loan funding to assist the CMUBS

students. The donation box was placed at the school’'s

cafeteria. The project communicated to those who were
JOUFSFTUFEOUISPVHIO'BDFCPPLO'BOQBHF
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Faculty Staff

Development

As conducted in previous years, CMUBS continues to promote teaching staffs and pr:
seminars, workshops, or other trainings that enhance their knowledge and skills related
sustainability.

Meditation Instructure Course, Willpower Institution

The school gives priority to the promotion of morality, ethics, and the building of goc
The Meditation Instructor course is a course with clear objectives, structure, content
measurements, offering 200 hours of both theoretical and practical lessons. Studen
requirements must take a written and practice exam; a pilgrimage or intense meditat
the course.

The school’s area is organized ag
center for Dharma, meditation an
practice for students, the staff of C
University, and outsiders. With the ¢
of the Willpower Institute, establish
Dhamma Mongkol Yarn (Luang P

Sirintharo), the school is used as a
PGsDF o0XI1JDIoIBToC
Instructor courses since 2017 until
of the academic service of the sch




Collectively, the overall change of those who complete the course includes:

Responsibility:  Students become mentors to the next batch with great willingness and r

Unity: When problems arises, the mentors help each other to solve problems
support each other to overcome the problem.

Faith in meditation practice:

When the next level course opens, (Such as Utamasa Samathi, high-Ie
alumni who completed the previous course returns to study and complet:
to gain more knowledge and meet seniors, juniors, and practice togethe
of belonging in the practicing community) to increase mental power to u
and solving problems in daily life.

Faith in being a publisher of the meditation courses:

By applying to be Ajariyasa (Meditation Instructors) and help prorgote tf

Responsible Management R€EpBEIRB21,

w
o1

Seminar Participation

Presentation at CMU-KM Day 2021

The event reinforced the development of the university of happiness, under the theme
for Sustainable Development”. CMUBS staffs sharing experiences and knowledge or
Project” that enhances the school to be an organization of happiness/ health/ and nr
organized with the purpose to drive the university to be a learning organization with
CFOFsDJBMOUPODPNNVOJUJFT 0PSHBOJ[BUJPOT 0B«
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Student Involvement
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Extracurricular
Activities

Coral Planting and
Coral Ecosystem Restoration

Students learned about coral ecosystem restoration
through real experience. They understood the real
problem occurring with the coral ecosystem, learned
how to plant coral to replace those that has been
destroyed. The activity included students, teaching
faculties, professional staffs, and the community at
Chetsadabodin Camp, Sattahip, Chonburi.

Responsible Management R€pdIRS21,

37

Mangrove Planting
at the Sirindhorn International
Environmental Park

Students explored mangrove planting and learned

how to sustainably protecting the environment. They

learned the issues facing Thailand’s mangrove forest

and studied how to replace the mangrove that has

been destroyed at the actual area. The activity included

students, teaching faculties, professional staffs, and
UIFOPGSDFSTOBOEODPNNVOJUZOBUOUIF04IJSJIOE
International Environmental Park.
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Executive Family Rally: Bring Love to the Forest

In every academic year, students, teaching staffs, and professional staffs joined
6#SJOHO-PWFOUPOAUIFO'PSFTU780SBMMZ 65IF0QV S(
well-being to students and staffs by bringing household goods to underprivileged p
areas, as well as to stimulate cooperation among students, staffs, and alumni the
strengthens the network of entrepreneurs in the Thai Northern region.

The activities included providing optical services to senior citizens residing in Ma
recreation sessions for students of Ban Nong Khaem School, Chiang Dao distri
IPVTFIPMEOHPPETOUPOUIFOTDIPPM O05IFOUPUBMOE



'PVOEFEO®JOO OUIF3$.6#403T
TUVEFOUTOUPOXPSLOPOOWPMVO
their diverse skills and interests. The club alsjintenc
a cooperation network among volunteers inECMUI
faculties, and the organization of voluntgendgshetwo
the campus, to foster public consciousness tg stude

Responsible Managem

Sampao Noi Creates Smiles/ Sampao
Noi Shares Love

In every academic year, CMUBS student cl on
cooperation between the school and the local corr
to achieve sustainable operations. The purpose
DVMUJWBUFOTPDJBMOBOEOGDP!
students, highlighting personal morality and ethics
as practicing teamwork activities for the well-being
future work and social lives. Volunteered students
areas inside and outside campus for community
such as improving and cleaning community’s surr

During 2019-2020, the community in the Khlong |
and Wat Pha Lat area was the targeted commu
sustainable development. Volunteered students «
up the Mae Kha canal, its surroundings, and expa
cleaning to other areas. The students made pass:
the forest for tourists and for the monks of Wat Pt
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Urban Farming

In 2020, the CMUBS student club organized a
learning activity on urban farming or urban a
The purpose was to build a sustainable food
the public area of Sri Don Chai cemetery in
municipality.

The club revamped the area that was once
disposal zone into a demonstrating organic
plot, to sell the organic vegetable to the peop
DPNNVOJUZ 0'VSUIFS 0UIFoD
of urban farming to youth in other community




Forest Fire Control

w2821,

In the same year of 2020, the CMUBS stuﬁnt clul
a volunteer activity titled “Protecting the effvironn
CVJMEJOHESBESGPSFTUGSSECSI
Park area 2020".

Managem

The activity was joined by students and préfessio
JOODPOTUSVDUJOHAOUIFAOGRBSFT
National Park area which is close to thezcamp
BDUJWJUZéBJNFEc’)UPéQS@UF[
the campus area and other part of the cit)na’:j

5IFOGPSFTUOSSFO0JTOBMTPAUI
subsequently lead to symptoms in hum S|
TZTUFN O05IFOGPSFTUOSSF F
PGOUIFOGPSFTUOSSFAOBOEOTN
have to the people of the city.
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China-ASEAN Community Youth Talk

In 2021, two representatives of CMUBS stu
in the international virtual seminar “China-A
Youth Talk” under the theme “Sustainabl
Community”.

The seminar was hosted by the School o
Culture Industry, Chengdu University. Stud
staffs of schools from ASEAN countries
presenting their perspectives on sustain
community before discussing and answe
related to SDG Goal 11.

The two CMUBS student representatives

views on sustainability in CMU campus a
Chiang Mai as well as how the city works
with residents in maintaining the city’s sust




*O0+VMZo 0$.6#40THUVE
storyboard competition under the thenge “Saf
and Occupational Health in Workplace=hoste
Thailand Institute of Occupational Safetgnd F
(Public Organization) of the Ministry oﬁ_abor
team won a consolation prize and their toryb‘
was displayed at the Bangkok Internatianal Tr
&YIJCIJUJPOOSFOUSFO #’55&$
competition.

In December 2019, the teams of CMUBS accounting

student participated in a video clip competition

titled “Code of Conduct for Professional Accountants
70PSHBOJ[FEOCZOUIFO'FEFSBUJPOOPGO"DDPVQYJ

Professions under the Thai Royal Patronage. The

teams won the second place and the second

consolation prize.

Responsible Man

In April 2020, a student team took part in a comp
on a marketing plan for community titled “Krt
Thai White Sprout”. The competition required te
UPOBQQMZOUIFODPODFQUG
community marketing, and digital marketing
promote a tourist destination ‘Doi Pui’, using s
media marketing. The teams created contents
'‘BDFCPPLO'BOQBHFAOXIJIDIAS
5|IFFZ6XPO06BO61VCMIDO'BWPS
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In 2021, a team of CMUBS students from the Service Management Progran
BOTQFDIJBMAOSFDPHOJUJPOOBXBSEAJOOUIFO$SFI
Incentive Travel Excellence (SITE) Thailand” Project.

'SPNOUIFOQSPKFDU 0FJHIUO$.6#40TUVEFOUTOXF
Sustainability Ambassador”. The project was organized with the goal to raise
and build young-generation leaders for the Meetings, incentives, conferences, an

*$& 0JOEVTUSZ 6TQFDJsDBMMZOAIJHIMIHIUJOHAUI
principles and the BCG economic concept.
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Publications

From July 2019 — June 2021:

2 :uS28@ S2HP&O6WU: 2pUpP8HP D HGu b Hpu2u:H b b::Pu: 1T : 8§pS6 2u:/ :b
published by the faculty are as follows:

SFMBUJPOTIJQOCFUXFFOO$PSQPSBUF64PDJBMO 31
Companies Listed on the Stock Exchange of Thailand

Nuengkumphorn, S. and Diskulnetivitya, P.

Journal of Management Science, Ubon Ratchathani University, 2019

$PSSVQUJPOOAJOO"TIBO1BDJIJsDOCVTIJOFTTOPSHBOJ[!
and treatment

Andrews, T. G., Rowley, C., Nimanandh, K., and Buranapin, S.
0000"TJBO1BDJsDO#VTIOFTTO3FWJIFX 0

AFHNFOUJOHOBOEOL1SPSsMJOHOPGO(SFFO DPOTVNF
Tantiprabha, P. and Maneesong, O.

University of Thai Chamber of Commerce Journal, Humanities and Social Sciel

#VTIJOFTTODPSSVQUJPOOAJOOAUIFO"TIBO1BDJsDAOSF&G
Andrews, T. G., Rowley, C., Nimanandh, K., and Buranapin, S.
00000"TJBO1BDJsDO#VTIJOFTTO3FWJIFX 0

A Study of Japanese Living in Chiang Mai’s Opinions in Enhancing San Kamphaen
Components of Tourism

Pichayakul, P.

Journal of International and Thai Tourism, 2020

.BSLFUJOHO0.JY04USBUFHZO%FWFMPQNFOUOPGO#B
Mai Province

Pichayakul, P., Mahachaiwong, N., and Srisawat, J.
Area Based Development Research Journal, 2020

SFMBUJPOTIJQ sutzraddXFHrfar@alsResdrivtahdeDoMddmpanies Listed ot
Market for Alternative Investment

Koonsatian, N., Sampet, J. and Inya, P.
Journal of Management Sciences, Suratthani Rajabhat University, 2020



5IF0&GGFDUOPGO&YFDVUIJWFA4TO(FOEFSOBOEOG"HFOF
Chaiprasit K., Sukthomya D. and Chetteeraphat A.
Polish Journal of Management Studies, 2020

5IFF01PUFOUJBMO4ZOFSHIJTUJDO#FOFsSUOPGOA5SIQN
Moderating Effect of Board Characteristics: Empirical Evidence from Thailand
Kawewong, N. and Diskulnetivitya, P.
Journal of Business Administration, 2020

8FCTJUF6%FWFMPQNFOU6GPS<’55PVSJTN618PNPUJP(
Pichayakul, P. and Phunnarong, S.

BU Academic Review, 2020

(D
ay)|
i)
MNC response to superstitious practice in Myanmar 1JVs: Understanding co§testec
formal—-informal legitimacy thresholds, and institutional disguise
Andrews, T. G., Nimanandh, K., Htun, K. T., and Santidhirakul, O.
Journal of International Business Studies, 2020

agement R

(VJEFMJOFT8GPS81SPEVDUJPOSBOES.BSLFUIJOH

Community Enterprise: A Case Study of Ban Ton Phueng, Maepong SUb%)IStI‘IC
District, Chiang Mai Province

Kowsuvon, K.

Journal of Community Development Research (Human and Social Scierxes),

Res@)nsib
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Research Projects

1
From July 2019 — June 2021

an:uS28@ /2 ip8H: 2uUpu8HP D HGP P Hu2u:H b pP::Pu: 1T : 8pPS6 2u:/ :blbd
and sustainability are as follows:

A Comparison Study of Measurements and Results in Alcohol Consumption of
Leading Universities to Find the Best Practice to Solve Alcohol Consumption Prok
Pichayakul, P. et al.
00000%SFOUFSOPGO"MDPIPMOA4UVEJIJFT 0'BDVMUZAPC
000001SPNPUJPOO'PVOEBUJPO o 0lo

Enforcing and Developing the SME Regular Level in the Northern Thailand
Jangkrajarng, W. et al.

00005IF060GSsDFOPGO4ANBMMOBOEOJS.FEJVNO&OUFSQS



Independent Study

1
From July 2019 — June 2021

X ®u/p ®u H :HP®bp: 2uUpgHP B H@pu P Hu2p:H b b::Pu: 1 : 8pSo6 2u:/ b

sustainability are as follows:

Sustainable Service Business

Business Plan for Organic Agricultural Tourism Attractions, Pa Bmgﬂmetric Lamj
Province MBA

RENILRS21,

&nent

Tourism Marketing Mix Affecting Thai Tourist in Choosing DomestigBA-Adventure T

Attractions in The New Normal (Marketing)

Expectations of Consumers in Muang Phayao District Towards SeéviBée Mark

_ ing v
Cafes in the New Normal Era (Marketing)

nsible®lanag

Expectations of Consumers towards Service Marketing Mix of Mowmsmeatersén Mu
Chiang Mai District in New Normal Era (Marketing) @

Expectation of Thai Tourists towards Service Marketing Mix of HomdB®ay Services in
Normal (Marketing) ' 4g

Destination Image Towards Chiang Mai Province of Thai Tourists RéBA&ption

Marketing Mix Affecting Decision on Accommodation Selection of Thi¥B#®urists in Chiar
Province After Lifting of Coronavirus Disease 2019 Lockdown Restriction
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Work Life Quality

The Evaluation of Job Motivation Achievement of Employees at S. Ee«mg:lmMae(Nan) Con
Limited

Employee Engagement of Neptune Concept Company Limited EXecutive

MBA
"UUJUVEFOPGO1IIBSNBDFVUIJDBMO4ABMFOBRAHRETFOUB
on Sales Job in Thailand MBA

Relationship Between Quality of Life and Security of Work Life of Symmrting Employ:
Chiang Mai University

'BDUPST0"GGFDUJOHOAOSHBOJ[BUJPOBMOMIBPANNJIUNFC
Dietetics, Maharaj Nakorn Chiang Mai Hospital

&NQMPZFFO8PSLO.PUIJWBUJPOOPGOSIFO'BIBYMUZAOPG
Rajamangala University of Technology Lanna

Job Embeddedness of Employees at The Electricity Generating Authtd3y of Thailand,
Moh Mine, Lampang Province

Attitude Towards Work in the Digital Era of Human Resources DepdBfent Employe
Private Companies in Thailand

Work Motivation of Employees at Doi Lo Hospital MBA

'BDUPSTOPGO1PTIUIWRNQM P ZFFV & HID BNVEERBR)O & B®Ia
Credit Analysts at Kasikorn Bank, Chang Klan Road Branch, Chiang Mai Province

Impact of Employer Brand Attractiveness on Generation Y EmploMM&AIntentlon to S
with Software Company in Chiang Mai Province arketing)

Learning Organization

Evaluation of Learning Organization by Employees of ChiangmaiB@cukiospital
MBA

Evaluation of Learning Organization of Quality Ceramic Companﬁ?ﬁ‘éﬂ‘gﬁe

Organization Culture Affecting Learning Organization of Governmemigdaving Bank
Department 8



Organizational Growth

Effects of Lean Practices and Total Quality Management Towards Gdrbpetitive Advan
BOEO'JSNOLIFSGPSNBODFOJOOUIFO5IBIJO"VUPNPUJIJWF

Application of Lean Concept to Chemotherapy Service Process dt&tiahgenai Ram
Hospital MBA

"QQMJIDBUJPOOPGO-FBOA8.BOVG
SFo

BDUVSJOHe&BBD IOJRYV
$VTUPN NBEFO6'VSOJUV 1SPEVD JU

U
UJPOsPES)YPNJIL

Implementing 5S Methodology in Ruampornmitr Egg Shop, Chiawiﬂ?ovinée

Impact of Quality Improvement Tools on Productivity Componerﬂmﬁu‘lfm Cmtalne|
Group Company Limited BA

Effect of COVID-19 Towards Performance of Listed Companies in WiBAStock I%xchan
Thailand

Q)
S
g
Green Product and Technology =
[}
=
'‘BDUPSTO0"GGFDUJOHO%FDJTIJPOAOUPO*O ExeBunvM 6 B0 4 P
Consumers in Chiang Mai Province MBA ;&
(O]
t

User Attitude Towards Electric Tuk Tuk Services in Mueang Chiaﬁ@ﬁﬂ%ﬁﬂﬁstnc
Consumer Behavior Towards Payment via QR Payment System of Generation X§and
Generation Y in Chiang Mai Province During the Situation of Corgq@xirus Disease '
Pandemic

Marketing Mix Affecting Need of Consumers in Mueang Chiang MajBigtrict Towards
Purchasing Electric Vehicle

#FlBWJP56P66$POTVNFSTaJoa.VFBOH6$(MZﬁQng§.BJa%

'BDUPST8"GGFDUJOHO*OUFOUJPOOJOUPOJ1VNEBAIBTFO4NI
Province (Marketing)

*OtVFODF8PG300MJIOF3$IBOOFMS*OtVF QEBEHa5P X B S

1SPEVDUOS$SIBSBDUFSJTUJDO'BDUPSTA"GAMBAUJOHG®*C
Consumers (Marketing)

'BDUPSTa"GGFDUJOHa*ouFOUJPoaupalm'gE;@[ﬁdgFalME

Product Quality Attributes of Electric Vehicle Affecting Consumer(slvIar 0 mg)
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Employee Well-being

Happiness at Work of Generation X and Generation Y Supporting %%Ij
UIF6'BDVMUZOPGO"TTPDIJBUFEO.FEJDBMO® FODFT ¢

Happiness at Work of Generation X and Generation Y Operating \zgwloyees in Pri
Manufacturing Businesses in Chiang Mai Province

Happiness at Work of Generation X and Generation Y State EnterpyjggOperating
Employees in Chiang Mai Province

)BQQJOFTT6BU68PSL6PG<’5(FOFSBUJPO69<’M?BQE6(FOFS
in Chiang Mai Province

Happiness at Work of Generation X and Generation Y Staff at Dﬁ%r&\ssamee Hos;
Chiang Mai Province

Happiness at Work of Generation X and Generation Y Staff at Alei/lnéa}\Resort Phanc
Company Limited

Happiness at Work of Generation X and Generation Y Staff in Bang}ﬁg}& Bank Public
Company Limited, Chiang Rai Cluster, North 1

Happiness at Work of Generation X and Generation Y Operating \zgployees in Pri
Service Businesses in Chiang Mai Province

A Study on Savings of Chiang Mai University Employees MBA
A Study on Savings of Payap University Employees MBA

"UUJUVEFO5PXBSET6.VUVBMJ'VOEO*OWFTMBNFOUOJPG

Food Safety

Readiness of Roasted Coffee Bean Producers in Chiang Mai Prdwxsmeitivé=nhance C
BOES'PPEdABGFUZ34UBOEBSETO"DDPSEJMBAUPS)"$$

Corporate Governance

Moderating Effect of Corporate Governance an
#FUXFFOO$SBTIO)PMEJOHTOBO
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An Assessment of Outcomes
ON 2019 Commitment

Establishing a volunteer club to be

a platform for student’s social work
activities, other than those requivéteved
under the Learning Through Activi-

ties course (706101).

Developing a student dashboard to.
track and report all students’ skfifghieved
necessary to achieve learning goals.

Key Objectives

The CMUBS student club was developed in
to offer students with various volunteering prc
that are echoing the need of the society anc
students’ diverse skills and interestsgiThe ¢
activities include “Sampao Noi Creates Sn
4BNQBP6/PJ64IBSFT6-%VF7
6'PSFTU6'JSF6$POUSP{I 7 C

+—

c

(&}
A learning dashboard system was dé/elope
support the curriculum management aril assL
of student learning. The dashboardsinstal
tracks and reports individual studeft’s sk
JEFOUJSFTéUIFJSéFOS%MM
in each learning goal, and summagizes t
performance into an overall—compari%on/sp

chart. O
x

53

for the Next 24-months Period

To enhancing the school’'s mission to produce graduates

Advancing the CMUBS
student club with cooperation
beyond the campus

and social consciences, the CMUBS student club intend:
cooperation network beyond the campus by strengthe
collaborations with volunteers in CMUBS and building net

other faculties in CMU as well as organizations in the con

Improving student learning
dashboard system to capture
core competencies and
add a function of advisor
/instructor dashboard

To ensure our commitment to produce socially respons
high-quality graduates, CMUBS student learning dashboar
its system to be based on their core competencies in:
outcomes. Plus, an advisor/ instructor dashboard will be
support the curriculum management and assurance of le:
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