MIATUIHISEIHY NTImeRedee i U7 1 217 3 (NIngAN — fueneu 2558)

= 2 Ada a
ﬂ'J’lNW\‘lW’ﬂ?’Q’lI’ﬂ\‘igﬂﬂ’Wmﬂﬂﬁ’luﬂizﬂu‘i’l”l\‘lf‘l”liﬁlﬂ”lﬂ‘l.l%‘ﬂ”li
2BIETUUNARITY FUNNBUATTRAST FINTAUATLTH
Customer Satisfaction Towards Services Marketing Mix Factors of Pae Srivichai

Restaurant, Amphoe Nakornchaisri, Nakornphathom

*%

TN ASTNUINNAR UAHAYT 195891/524a55

A
UNANL

o

AMSARASILL LB AT ﬁqmﬂim\iﬁLﬁ@ﬁﬂmmwﬁqwﬁwmgﬂﬁﬂﬁﬁ@i@muﬂﬁmmﬂimmmﬁmﬁ

q

!
= A

3R WTUNAEAEY B uneuAstuAs SandauaTlgn TWEIT%LLUUNEUQWNLﬁul,ﬂﬁﬂﬂNﬂ?uﬂ’]ﬁLﬁUﬁ(mﬁQN:ﬁﬂN“@@”lﬂ

Aa o o o

gnATINNFULTEN e ImM91B9E HUNABATE SunauAsTees Tandanagugn Suan 200 Au [H3BN19ReN

%

sapgnsuuulaamn (Quota Sampling) Taeazuiisgndnasnidu 2 ngu THun ngugninfinnsudszmiuemissinndn

U
' v

2 & o o \ ' P o VoA & o o |
WRRAL 1 A9 97%99% 100 a8 LLﬂ:ﬂQNQﬂWl‘t’mﬂ‘iuﬂ‘ix‘lfﬂuﬂﬂﬁﬂ‘iuﬂﬂﬂ'ﬂLﬂﬂuﬂz 1 A%9 97947% 100 ABEN

wazAiasnziioyalnetAnaannd Spuay wazAady

a a

nansAnEInugn geaunuuseuamdutajidumemds fongszning 31-40 Tundige fgRauneg

U
dl 1 [P=1 o/ a = o/ = v dl 1
NNNHIIUATHINTAGA dulngjfinisAnesedudiyeyad Usznouandnntdinenuensu uariisnafiaduse
|8 10,001-30,000 LMHINAFA N’]T%U%ﬂ’ﬁ%’mLLWﬂ%ﬁ%ﬂ?ﬂﬁumﬂﬁL‘Vlﬂﬂ’]ﬂ Yt 18:01-21:00 wandige

'Y o v

doulnnf3an3uunaEadaennnisiauuunin dsemnsargansingysranisemns daung/laefidnTdene 1,001-

U

2,000 U wardnsUlseyuemnsdunaaate uusiarasaUsrnns 1-5 Au

% o '

Fupanaandanudt feeuuuussunsiiauaiardaduiusiuusnusaziiedudoulsrannisnain
UFN1TAH FATUKARAUT fip AIINAZBIAZBIBINT ATHTIAT AB ATIHMHNITANTB9TIANEBIAEUALAMAIN
FIUEBININNITIATINUNE e ATNIRINE8S IR HUSNT FIUANEBNNITAATA AD N1SAATIATEINNG N
yAa1ns Ae Angniesrasntineulunistiuinis drunszuannis Ae n1sAnluldedrsgniiassansiees
UATIFSS WATAIHNITAENLATHIAUDRNH LY NNIYNIN AE ATTNATEIATEIHBINITIAR (3 U3 N5 aIME1M

= v = = o o | o i A ¢
ﬂQWNWQWﬂT@WUQW@WﬂULLUUN@UﬂWNNﬂQWNWQW@T@LﬁuﬂuﬂuLLiﬂTuLLG]ﬂ::ﬂ@"W_Iﬂquﬂﬁzﬂuﬂ’ﬁﬁlﬂﬁﬂlﬁﬂ”ﬁﬂﬂu
AIUNARN T AD AITNFZBINLBIBINTT AIRIIAT AB N19HTIEUBNIIAIBINITNEALIYN AINEDININNITIA
° 1 = AQI % 1 =1 =1 o/ o v =
TN A ATINFZAIN IHNITIBATONE NN FIUALEBNNITAAIA D NITHNTNIINLLEENEI1S FruyAfINg fie
ﬂfJ’mgﬂﬁ@\‘i‘ﬂ@QWﬁﬂx‘i’mTuﬂ"l‘iTﬁU?jﬂﬁ‘j AUNTTUIUNIS AD m‘sﬁmT&”:TﬁQﬂﬁﬂﬁﬁﬁ@ﬂwmmmu LRZATNNIS

ASNUATHNAUDANHIINNNIENIN B NNFa1swaInIefisnie

TnAnumangrau3nsgaiennindin dmsuiusns Sminmmsanns AnzU3N1553Re NAnenas Beeis

** 389ANaR919138 A3, B19NIENARTINITTANTS ADEUAMSTNe imAnenduiBeaing

Vol. 1 No. 3 (July — September 2015) 200



MIATUIHISEIHY NTImeRedee i U7 1 217 3 (NIngAN — fueneu 2558)

davinnasiimanzilneldmaia IPA (Important-Performance Analysis: IPA) wudn fadutiasiioglu
Quadrant A @4 Lﬂuﬂ@f«%’ﬂﬁﬂﬂﬁmﬁﬂ%ﬂ@q wiTaghaisesian THud Basniannusedneienietuuaznieuen Ges
AYNAZEIALD93 Banianesdiniete s Fdaen ﬁfmmmLﬁummggmsfmzuumiﬁﬂmu L%ﬂﬂﬂﬂﬂN@LL@
wnlalalunisiusnis BesannaanSazaaiineulunisBiuinig Bssrumsnzanzesaaniunisliuinng
uaziasnnnaitedesulunistiuinig sudiu aaniladedasdsnaianudn dalnajezegtudinnisasiouas
HUAUDANY ULV WNNIEAIN

Lﬁﬂﬁﬂﬂfl‘ﬁLﬂiﬂ:ﬁﬁﬂﬁ?"ﬁmﬂﬁﬂ IPA (Important—Performance Analysis: IPA) @1UHAAINN1THITUUTENH
anaSunEEATEAndIRetar 1 A%9 (gndnlidazan) wudd dadudesiiest Quadrant A Fufuiladusand
AasUIsuLgeufTunstnaidasion Thud Easnauaaiuednsnlidman BasniaanusesmmiantaTuuaznisuen
Apepnuiannseresdn Bosannusaniiagmsineuiunisiiuinng ﬁfmmmLﬂummﬁﬂﬁfua:wmﬁﬁwm
LmzﬁmmiﬁﬂmﬂLLmﬁ@u%uLﬁ@@ﬂﬁmﬁmﬁmﬁu%u pnaiy entladagasdinananudn daulnnjazeg iy
FANUNITEE NIRRT UFUDANE TN NNIEATN WAZFIHNTZLINNS

Flavinnsaisneilaemaia IPA (Important-Performance Analysis: IPA) SAURARTHANTHASULS291794
8115 uuNAEATE NN ndwEaWinAURENaz 1 A%s (gndndazdn) wod fadudesdiogl Quadrant A G
flafudasfinasuiuussutlaagiaddaon Tiud Eosannazannansine aasiypadnnmiidesaines Be
pansfinnnpagilusrunniaviney dasaanuquaianlalalunialivanis Besniavintnaanuandugnéi
Uszanlneaniz Boepnnunsziietoiulunisiusnis Geenaansiaemng wasdsesnnusaniiaeoaniineidl

nstiuanTg auansiu enfladegesiinanonudn dantngjazetlufinuyaains

ABSTRACT

The purpose of this independent study was to study Customer Satisfaction Towards Service Marketing Mix
Factors of Pae Srivichai Restaurant, Amphoe Nakornchaisri, Nakornphathom Province. Questionnaires were used as
the tool to collect data from 200 customers who dined at Pae srivichai Restaurant, Amphoe Nakornchaisri,
Nakornphathom Province, by quota sampling method. The samples was divided into 2 groups, 100 samples were
customer who dined at Pae Srivichai Restaurant less than once a month and 100 samples were customers who
dined at Pae Srivichai Restaurant. The data were analyzed by using frequency, percentage and mean.

The results indicated that most respondents were female aged between 31-40 years old, with Bachelor’s
degree. They live in Bangkok. They were mostly private company employees earning average monthly income at
the amount of 10,001-30,000 Baht. They took service on holiday during 6.01 p.m. — 9.00 p.m. They knew Pae
Srivichai Restaurant by introducing. The respondents went to Pae Srivichai Restaurant as a group of 1-5 people.
They took order by reading from the menu, spent between 1,001-2,000 Baht. It was found that the respondents

paid the first on sub factors of all service marketing mix factors were as follows.
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The finding about the expectation and satisfaction of respondents toward all service factors were as follow.
In product factor, the highest important was for the clean food, In price factors, the highest importance was for the
appropriateness of quality and price. In place factor, the highest importance was for the adequacy of the tables and
the customers. In promotion factor, the highest importance was for the price reduction. In people factor, the
attendants gave correct service. In process factor, the cashiers worked correctly and quickly. In physical evidence
factor, the toilets were clean. In product factor, the highest satisfaction was the clean food. In price factor, the
highest satisfaction was for the clear price description. In place factor, the highest satisfaction was for the convenient
parking at the restaurant. In promotion factor, the highest satisfaction was for the food guidance by service staffs. In
people factor, the staffs worked correctly. In process factor, the highest satisfaction was the appropriateness of
setting the table. In physical evidence factor The highest satisfaction was the good ventilation system.

According to the Importance-Performance Analysis: IPA, the findings presented that sub-factors, as found
in Quadrant A : the sub-factors that were urgently needed to get improved, were the interior decoration, the
cleanliness of the restaurant, the clearity of fascia for seeing, the standard of the work system, caring service staffs,
the rapidness in service, the appropriateness of the service time and the enthusiasm of staff to serve customers,
respectively. These mentioned sub-factors were found in Physical Evidence factor.

According to the Importance-Performance Analysis: IPA, the results of the study were classified according

to the customers who dined at Pae Srivichai Restaurant less than once a month.
The finding presented that sub-factors, as found in Quadrant A : the sub-factors that were urgently needed to get
improved, were the clearity of fascia for seeing, the interior decoration, the safety, the rapidness in service, the
standard of the work system, and the greeting and welcoming guests, respectively. These mentioned sub-factors
were found in Physical Evidence and Process factors.

According to the Important-Performance Analysis: IPA, the results of the study were classified according to
the customers who dined at Pae Srivichai Restaurant once a month. The findings presented that sub-factors, as
found in Quadrant A : the sub-factors that were urgently needed to get improved, were the cleanliness of the
restaurant, the good personality of staffs, the standard of the work system, caring service staffs, giving coupons to
the customers, the enthusiasm of staff to serve customers, the reduction in the price and the rapidness in service,

respectively. These mention sub-factors were found in people factor.
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