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Marketing Mix Affecting Women in Mueang Samut Sakhon District
Towards Buying Face Make-Up Cosmetics
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ABSTRACT

The objective of this independent study was to study marketing mix affecting women in Mueang Samut
Sakhon district towards buying face make-up cosmetics. In order to collect data, questionnaires were distributed to
300 samples. Then all data were analyzed by the descriptive statistics consisting of frequency, percentages and
means.

The study results were shown that majority of respondents were 21-30 years old females with bachelor
degrees, working as workers and employees in private companies, earning monthly income around 15,000-30,000
baht. The mdjority of respondents chose Thai brand face make-up cosmetics and pressed talcum faced powders with
primer were mostly used. The reasons for using face make-up cosmetics were increasing prettier faces, good
personality and self-confidence. The average purchasing expenses of face make-up cosmetics were 301-600 baht
per piece and 501-1,000 baht per month. Frequency of face make-up cosmetics purchasing was one piece per
month. Cosmetics purchasing places were department stores, shopping malls and cosmetics shops at local
communities markets. Purchasers themselves influenced their own decision to buy cosmetics. The periods of
purchasing were holidays. The reasons of purchasing cosmetics were nearly run out of or already run out. Sources of
cosmetics information were television broadcast media.

Marketing mix affecting women in Mueang Samut Sakhon district towards buying face make-up cosmetics
were weighed at the high levels referring to products, prices, places and promotions respectively.

The respondents paid their most concerns in more details of each factor as follows. For product factor, the
focus on the safety of the products certified by reliable institutions was considered. For price factor it was focused on
the appropriate price compared to the quality. For place factor, many distributions were important and together with

easy access. For promotion factor, good relationship of sale personnel was significant respectively.
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