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Behavior of Working—-Aged Men Towards Purchasing Genuine Jewelry in Mueang
Chiang Mai District

W3R NIAYA UATDTYT NElANH
UNARELD

T Nt B et ) ﬁffmqﬂﬁzmﬁLﬁ@ﬁﬂmﬁqwqﬁﬂﬁmmQmﬂﬁﬂﬁwﬂﬁfumﬁ%ﬂLﬂ%mﬂﬁ:ﬁu Wil
neifiondesng TWBT%LL‘LIU’MJUQWNL‘lﬁuLﬂ%iﬂdﬁﬂ?uﬂ’]ﬁLﬁUﬁ'mﬁ'm‘gﬂ/@?d@@ﬁﬂéﬁﬁﬂﬁlﬂﬁw’muﬂuﬁu%ﬁLﬂﬂ%ﬂ
wiaaUazAuwinnewlutng 6 Wonfinaunn damam 200 e TnsnindayauiineitayalnalaaAdonaaon
TneaGanlEHun amd Zeuay Aeds warnsRAsIziaaEulsaa% (Andysis of Variance: ANOVA)

NANIFANYINUIERDULLUFaUDNEnIe) RBngy 30 - 34 T nnsAnungegasTiuUSn s el
siaifan 20,001-25,000 v adwiiugndremsineiuuiEnanau firdnsdszauuidaulne)iduumon Tnswey
wazalafiardaiduunan mwﬁqm i Tnemeusndendidunesin uaziraes@uludndoningidsati Tnaly

Uszaudyual dougiireuindasdssauuyiiussdudgyuil 9zaay g NnTga T898INIAD Ben WARATIEe

'
vyada o '

= v 1 = - < o & - ] o
LARENUTLAULA INTIZTHATIHEBL FE9AINIAE INEFEaNITNRUNANS LasiNeaa1yae NVIN@WﬁW@V’]@ﬂWﬁW@I@lﬁ@

U

Zoiaeslsziuw fia shrasfpaunuuasunnes lngezl@ansassyauwiluiuddgysne g wiaduans

Ay v Ay

1IR1 11.01-14.00 3. F1iian lnafiaa i uni9ged Hudnew dounnn HigulszanTunisde AMIFuERIU
Uszanmanafideirsaslssauuwiduiiulezdn fie Aaudtdaninin nisdednidendesiniiunes Nnvaguiiin
v v A&I 1 v 4 A&I v o/ v 1 4dl o/ v v = Lﬂl o/ U

ARIANF FBUEIUANTAINITOFADTDITIAN (H Tm—Jﬁ@wfmiuwmjmmqmﬁmmﬂmmmmﬂmeﬂ‘jmuLm
daulngsuiantelavmn dayainnasinadenisdnanlade lnaazidsufiaugmainuazsnnnans
Tngsranads fa 5,000-14,999 U F19din@uan FoULBN1ITNAINITIY Ap Sn19iAauRNEn Tmﬂﬁﬁﬂ
Aawalanan AMIUNNTTBIATRILTEALUTIATIAGR

Tastladusias 10 duduwsnfdnasanisdnfuladarsastsiuuiuannofaadasuy Basaidunis
Aaas Fua ATNINEUAT 789R9N1AD Almiiuads 898998 N1THT8LAANTIAIBLNFAEE AN15TAI9RNAN
@) 1 [ o @ 1 = ¥ % o =4 v o
dunuaany angU LU LAY SEIANYBIRUAN Vinliazaanuinis@enga RuAn winamuiANg Avugungy
@ 1 a o/ o [ [ I o/ ¥ A
Winadned n19eanlusuUssiu@ugn a9Rusn (WUTHALLN) FIANMHIEEHTUANIN Audnfiannannras i
Fausrmudnfiuuu i Renainany Sn15A9EENNITITY W AR WAN WAN LN NI195UTTHasnsIATAn
ﬁuﬁwﬁ?ﬁLﬁﬂﬂmunﬂﬂﬁ:mwmwmwﬁmmﬁ ATNANEMAINNHIZETD2BIZIUAT NITTALFASAUATAINATN

wazmehudndilanuiu aasen uazntidusagavinieennudin

inAnEndngmsUEmsgsisunTodin ae1irnisnatn AnEUANI3gIRe NnAvende Bes

“spemansnanad 81913dmeiTIn1TRann AnLEMNIgIie sninendeidee s

Vol. 1 No. 3 (July — September 2015) 493



MIATUIHISEIHY NTImeRedee i U7 1 217 3 (NIngAN — fueneu 2558)

ABSTRACT

This independent study aimed to examine behavior of working-aged men towards purchasing genuine
jewelry in Mueang Chiang Mai District. Questionnaires were used as the tool to collect data from 200 working-aged
men who purchased the genuine jewelry in the last 6 months. Data were analyzed by the use of descriptive
statistics, including frequency, percentage, and mean, as well as analysis of variance: ANOVA.

The findings presented that most respondents were 30-34 years with Bachelor’s degree, earned monthly
income at the amount of 20,001-25,000 Baht, and worked as employees/private company officer. The genuine
jewelry that the majority owned was ring, which was also the type of jewelry that they preferred and was
interested in the most. They preferred the jewelry, of which the body was made of gold and silver, in similar
proportion, without any gemstone atop. For those who preferred genuine jewelry with gemstone, they preferred
diamond the most, followed by jade. Reason of purchasing genuine jewelry was to serve their preference, to count
them as individual properties, and to resell them, accordingly. Person influencing the purchase of genuine jewelry
was the respondents themselves. They usually purchased the genuine jewelry on special occasion or Saturday,
during 11.01-14.00 hrs. at the beginning of the month. Their purchasing frequency was uncertain. Most of them did
not have regular shop to purchase genuine jewelry. For those who purchased the genuine jewelry from the regular
shop, their reason was mainly given to product quality. In general, the respondents purchased them from gold
shops, located in fresh market area, and preferred the shop that offered negotiable product price. They learned
about the shops or the genuine jewelry from advertising posters and information obtained affected their purchasing
decision. They always compared product quality to its prices. The average expense that they spent for each
purchase was 5,000-14,999 Baht and paid in cash. Their favorite after-sale service was the acceptance of product
change. The respondents were highly satisfied with their latest purchase.

The top ten elements affecting the respondents towards purchasing genuine jewelry in Mueang Chiang Mai
district were respectively presented, according to mean values, as follows: product quality, modern and beautiful
design, clear price tag, product arrangement in according to its patterns and categories to bring more convenience to
customers to choose the product, knowledgeable and skillful staffs, availability of product assurance, product brands
(brand-named products), reasonable price comparing to its quality, wide ranges of product prices, variety of
products, promotion such as discount, redemption, giveaways, and premium, credit card payment, availability of all
product categories to serve customer’s demand, reliable image of the shop, outstanding and beautiful product

display at the shop front and inside the shop, and attractive shop fronts.
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