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Consumer Expectation Towards Marketing Mix Affecting of Coffee Shop
in Mueang District Samut Songkram Province

U7 gRoNgWY UAEnT 193e8U5A5]

UNANLD

[ %
o A

msfnenlupsall fdnqusrasditefnunianuaianiaesfuslnasesanulszannisnainzasdiuniun

9

o = o o [ @) A =1 & 9 [N d' EEN
Tugnefles Smdnamsasasn Instuuuasuansiuniedlelunisfusousandoyaanguilnailivinis

v Yad

Smnuntugneifles dmdnaynsaensn s1wan 350 318 InetAsnisdendaetmnazaan uazdnsnzd
finyalnalirnannd Souas uazdAads

namsfineInudn freunuussuninaanlnn)iiumeeng fongy 31-40 T Saamunmlan Usznauenin
winemuaEmenys f51elAdeien 10,001-30,000 um HnnsinerssAulSynyies wasdglstwiegsmin
AYNTRIATIN

HANMSANEINGANTINNT IEUEN193 M UL deaunuuasuanudngfingfinssunisiiuinis
Sunaunaanniu fmaualunisunliusnisiesudsznivamiammisdne Tnaunluinissiunaunly
Fuduns-gns Turaonan 10.31 1.-12.30 u. fantisneTunsuanisstensotionnds 100 um dangUuuuntsl
U%ﬂfﬁ%mmuw'ammﬁq@ﬁ@ Aaitsn @?fm%wﬁmmmLLWﬁ%@uﬁ'Nmﬂﬁqﬂﬁﬂ nun Ayl uazUE U
WHNEANLATAEAANFaNIT THLANITS N uNsnigade Tusinsasanaudi

nansfineIANAmendsasuilnnsedaulsrannisnaineesduniun wudn gudlnafiaoinaands
setladudanlszannisnannagiusziuannynilade Tnaifadufitanatesuiunen [ dnmanioe suiy
309R9NT (U H1191A7 AuEeIn19n139RT e HINTEUANnIT HIRYARINT FIUANEIENINIEAIN

' v
v A v a o 4

LAZATRNNSRILETHNNITANTIA ATHNBUAL Tmﬂﬂv@“ﬂiimlﬁﬁﬁﬁLaﬁﬂqaquuLLvi@zﬁﬁumu FUNARS T (Fun 589
FEEIRVBININ FIUEBINIINITTATINUNY FLN BDIANHINNITANYDINDTIRTAFIIN (FDe195 A 1a1/m 1978
v (% 1 di zﬁl =Y =3 o a v v 1 r_'i &

Faug1an T Ba9AuNIsaNe9TIANEaAsueuRuUTaENS F1unsruannig [Hud BesarnsamEall
n39AENenuN Fnyaains Wud Beswineudaaunssiiedaiulunistivinis dmansaenienianin
THuA Basuss81nNIALarN1TINULANTI EN LazFTuNITRIEENN1TRan Hud Bevn1sdlasuanigniieans

WAHF

* sinAnumangmsuinisgsfianmntdia dmsuuinns Samdnamsanas AnzUANnagsie smanenduidacing

" 599MNaN31975¢ A3 B1919INAATINITIANTT ABKELFNTFING JANENAYFeai

Vol. 1 No. 4 (October — December 2015) 387



MIATUIHISEIHY NTImeRedee i 7 1 fufl 4 (manax - Fwanen 2558)

ABSTRACT

This independent study aimed to examine consumer expectation towards marketing mix of coffee shop in
Mueang Samut Songkram district. Questionnaires were used as the tool to collect data from 350 consumers of
coffee shops in Mueang district, Samut Songkram province and were distributed according to the convenient
sampling method. Data obtained were analyzed by frequency, percentage, and mean.

The findings presented that most respondents were male in the age of 31-40 years old and single. They
worked as private company employee, earned monthly income at 10,001-30,000 Baht, graduated in bachelor’s
degree, and resided in Samut Songkram province.

According to the study on consumers behavior in coffee shops, most respondents came to a coffee shop
daily with the reason of having a meal/snack, especially on Monday-Friday during 10.31-12.30 hrs. In each time of
their visit, they spent less than 100 Baht. They mostly took eat-in services at the coffee shop. Their favorite type of
coffee was Cappuccino. The most proper and convenient place to take the studied service was department store.

According to the study on consumer expectation towards marketing mix of coffee shop, the finding showed
that the consumers had high level of expectation towards all marketing mix factors, which were arranged in
descending order as follows: product, price, place, process, people, physical evidence, and promotion. Hereafter
were shown the top sub-factors which were ranked at the highest level of expectation. In product factor, the
highest level of expectation was the taste of coffee. In place factor, the highest level of expectation was the
appropriate location of the shop where was outstanding/easy to find. In price factor, the highest level of expectation
was the reasonable price comparing to the product taste. In process factor, the highest level of expectation was the
rapidity of coffee brewing process. In people factor, the highest level of expectation was the staff who was
enthusiastic to serve the consumers. In physical evidence factor, the highest level of expectation was the
atmosphere and the interior design of the shop. In promotion factor, the highest level of expectation was the

availability of membership to get more privileges.
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