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Marketing Mix Factors Affecting Consumers Buying Decision Smart Phone

in Municipality Samutsakhon.
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ABSTRACT

This research explored the marketing mix factors affecting consumers buying decision smart phone in
municipality Samutsakhon. The sample size in this study was 400 consumers who ever bought, used and lived in
municipality Samutsakhon. Primary data were collected by using questionnaire and convenience sampling method.

Based upon the result of the study, most respondents were single female aged between 21 — 30 years old

with the Bachelor’s degree. They were mostly the public company employee earning average monthly income at the
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amount of 15,001 — 25,000. At present they used the Samsung brand within 1 — 2 years. They bought from the
authorized dealer with the reason to use the social network and 1 — 2 years of them for change the new smart
phone.

The marketing mix factors affecting consumers buying decision smart phone in municipality Samutsakhon
was found that In Product factor was for the convenience to use. In Price factor was for the reasonable price and
function of the smart phone. In Place factor was for the bought from the authorized dealer such as authorized dealer

IPhone, Samsung, Nokia etc. In the promotion factors was for the after service.
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