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Marketing Mix Affecting Consumers in Mueang Chiang Mai District

Towards Using Hotel Buffet Services
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ABSTRACT

This independent study aimed to explore Marketing Mix Affecting Consumers in Mueang Chiang Mai District
Towards Using Hotel Buffet Services. Data collection was compiled by the distribution of 385 questionnaires to
residents in Mueang Chiang Mai District who had been used hotel buffet service during the past one year. The given
data were then analyzed by descriptive statistics composing of frequency, percentage, and mean.

Based upon the findings, most respondents were single females, aging under 21 years old, 21 — 30 years
old, 31 — 40 years old and 41- 50 years old. Most of them graduated with Bachelor’s Degrees and had been
working as employees of private companies. Their average income was approximately under 10,000 Baht per
month. They always used hotel buffet services with friends. Type of hotel buffets that they had been used was
international buffet. The reasons why they usings hotel buffet services in Mueang Chiang Mai District was confident
in the taste of hotel dining. The persons who influenced the decision of using hotel buffet services in Mueang Chiang
Mai District was friends. They used hotel buffet services in Mueang Chiang Mai District more than 3 months per
time, mostly for dinner on Saturday. They didn’t had any special occasion for using hotel buffet services in Mueang
Chiang Mai District. The hotel had been using the buffet services was Holiday Inn Chiangmai. An average spending
on hotel buffet services was 351 — 450 Baht per person. They usually recognized about hotel buffet services in
Mueang Chiang Mai District via other people’s recommendations.

According to the study, Marketing Mix Affecting Consumers in Mueang Chiang Mai District Towards Using
Hotel Buffet Services at highest level was People. The marketing mix factors affected their consumers at high level
were Process, Product or service, Physical Evidence, Place and Price respectively. The marketing mix factors affected

their consumers at medium level was Promotion.
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The sub-factors with the highest average scores for each marketing mix were as follow:

For Product and service, the sub-factor with the highest average score was freshness and cleanliness of
the hotel buffet servies.

For Price, the sub-factor with the highest average score was buffet prices are reasonable for the quality
and service.

For Place, the sub-factor with the highest average score was hotel restaurant parking is ample and
sufficient.

For Promotion, the sub-factor with the highest average score was the discount for regular customers.

For People, the sub-factor with the highest average score was the staffs were honest for example inform
to the customer when they paid extra bill.

For Process, the sub-factor with the highest average score was the availability of food at the buffet is
replenished constantly and enough.

For Physical Evidence, the sub-factor with the highest average score was cleanliness of the toilet that

available at the restaurant area.
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