M9NITUINISG9N9 NANeNReLE e ral 91 2 pTuft 2 (wwnes - Aquien 2559)

m'mqw?umsv‘i'lmwmwﬁ'ﬂmuu‘%msmuwﬁwm‘[ﬂ usHlwasnImdusina

Happiness at Work of Front of the House Employees at Hotels in Chiang Mai Province

WrsTed (Feuney uazaINod auAST A’
unAnta

madnaiUBaszEes anngelunisinauesinamdnsaamiireslsausn i mdnidesine
finguszasAiiadnuniladeiiaenadoninngalunisinnuesmineuinisdauninsaslsousnlndmin
el uaziednuisziuaaugalunisitemessniniuuinisdauniinsaslasuan udemdndestna
Tagvinnnsfnunannmsinasamsdamtingessusslfmindasd Hoan 254 mu ustusandeyalnanisly
WULRBUANANGARAT H n9Anszidaya Ustnaudinn Arand Souas Aede Auanussuuu ansdiaenes
AnulsUean nsBauifisuaruanstaiivanegiaedsisvinuazniaasauauaNAki ssndedanlsfa g
ANTAATIEARNNNITOANBEULLITIAY

Han1TANEINUdIneIsUEn1sEauniieslssusH s mdndasnddonlne) e fengszndng
21-30 ﬂﬂmumﬂmmﬁw%zﬁuﬂ%mf..yﬂ@%ﬂﬁﬁﬁmﬂmmuﬂmmﬁLLﬂxLﬂ’%imé"ﬁ'u seAuAUnn1sU IR
SLAUT 1 uazaEAUT 4 fangnnpinteiuannnds 5 8 vinmddansiag 50 dalas danlneTlinslituauazanun
az3au9uiueAnIsuan 5 Jlngszauaaugalunisiiauessninenuinisdaundizeclsouss
Tudmdndacmingluszdiuge aaanfasiunmsanangauarszsvassinanwuaranssans tunnsinewlids
angega oy usziugelnefanuaniudetiadufifinadonisinnmuedwdpuguag uszdiudiugon Tuilade
Fanmgniesuaziadafudnuannuidei uazssaueninafiusastuiladedumasudindmmnesay
897N uay Aummsiulanudad

9INN1sATIziaNnTaRaesLUIBLEY RenaNdTuEsTndiladeifinasionisineednd
AngeiaudnEnzd A iifanad Ay sornugelunisinuesyana e wodn fadufifinasianis
yinsmednsfiansgeiugudnyzd A ifansdidydensgalunisineesanaluninss Taeflady
Founanayniiustesmiiminlunsnennsolinnfiqe sesasnfe Tededuinmussussdng Tadefnnaas
siula Tadedimasm wazaudasiu auddu uazwudn amnnanfle pawtinnsts waznnslisunsaensy
faondiniug luBeuaniusziuresdnaninuazanssaus Tunsvinamliteqagegald dantladudonynna (Hun
7% FONUNTNINTANTRIFUTBIAWIN N TURTRI e i Tnen s sn Auazdmnuduatoa s

fanudinsiuaugalunisineu o seduauEnii 95%

" sinAnymangnsunisgsfisuntodin AnzuEMnsgsiia unAnenae @esing

" 589an319138 91913801ARYINIIANNS ABEUEMNIEIRie A AnenAY Beensl

Vol. 2 No. 2 (April — June 2016) 151



o

19819UR9G509 NANeNReLE e ral 7 2 lff 2 (e - Aquien 2559)

ABSTRACT

This independent study aimed at studying the factors that affected happiness at work and studying the
level of happiness at work of front of the house employees at hotels in Chiang Mai Province. The subjects for the
study consisted of 257 front of the house hotel employees in Chiang Mai Province. The data was collected from self-
administered questionnaire. The questionnaire was designed to collect 4 types of data: personal demographic
information, opinions on factors which led to happiness at work, opinions on achieving the potential, and attitudes
towards happiness. The data was analyzed by frequency, percentage, mean, independent — sample T — test,
analysis of variance: ANOVA, Scheffe and Linear Regression.

The results of the study showed that the majority of the questionnaire respondents were female,
21 — 30 years old single, with Bachelor’s degree. Most of them worked in Food and Beverage department,
at levels 1 and 4, and had been working for more than 5 years. They worked 50 hours per week and never used
sick leave. They planned to work with the hotel for 5 years. Happiness at work of front of the house hotel employees
in Chiang Mai was at the high level, which was related to their opinion toward the overall happiness at work and the
personal achieving potential towards the highest level. The respondents agreed with all of the factors. The most
important happiness factors at the workplace were commitment, followed by conviction, contribution, culture and
confidence.

From Linear Regression analysis, it was found that generally, the factors affecting happiness at work related
to main characteristics that affected happiness. The factor of commitment had the most prediction power, followed
equally by culture, confidence, contribution, and conviction. It was also found that pride, trust, and recognition
related positively to the highest potential and efficiency at work. The personal factors significantly related to
happiness at work were gender, educational level, working department and career planning at the level of 95%,
while age, marital status, position level, working hours, sick leave days and service year were significantly correlated

to happiness at work.
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yara Tnansinszduannisiiyanaisansinastunisinem livnusmanmanetunnsinem uanseends
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FeaunTnENARUANRRRIINNIN [UnnTinaril

o a c: o & v 1 PO ' A o o v ° & e '
1) szumuAadiulutisdatasfingay Hun duladnmussiidnaninlunisvinlhemdseuazinladn
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FIuANNIUBIAng Fuanagntsiss s iuaasule Meliedesniamaudniadedouynaausias A
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