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Marketing Mix Factors Affecting Consumers on Choosing Seafood Buffet
in Mueang ChiangMai District
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ABSTRACT

The purpose of this independent study was to study marketing mix factors affecting consumers on choosing
seafood buffet in Mueang Chiang Mai District. The data was collected from 400 consumers in Mueang Chiang Mai,
and was analyzed using descriptive statistics which consisted of frequency, percentage and mean. Inferential

statistical analysis namely One-Way Analysis of Variance (One-Way ANOVA) was used to analyze the differences
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interns of age, monthly income and average cost per visit. Also multiple comparisons were used to analyse the
data.

The study found that the majority of questionnaire respondents were female, 21-30 years old. They were
civil servants or state enterprise employees. They held Bachelor's degree and had an average income per month of
10,001-20,000 baht. They were single. For marketing mix factors, the respondents gave priority to service process
the most and other factors were in the following order: product, price, people, physical evidence, place, and
promotion. The respondents with different age and monthly income responded to marketing mix factors differently.
While the respondents with different average cost per visit did not respond differently to the overall marketing mix

factors, but responded differently to product, people and service process.
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