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Factors Affecting Consumers in Mueang Chiang Mai District Towards Purchase of
Pesticide Free Vegetables
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ABSTRACT

The objective of this independent study was to study the factors that affected consumers in Mueang Chiang
Mai District towards their purchase of pesticide-free vegetables. The analysis was based on marketing mix
factorswhich consisted of product, price, place, and marketing promotion. The data was collected from 3 0 O
consumers who bought pesticide—free vegetables in Mueang Chiang Mai District. The data was analysed using
descriptive statistics, namely frequency, percentage and mean, as well as inferential statistics, namely t-test and
one way ANOVA.

The results of the study showed that most questionnaire respondents were female, single, 21-30 years old,
with the highest level of education of Bachelor’s degree. They were company employees, with the monthly salary
of 10,001-20,000 baht.

From the study of consumers’ behaviours, it was found that the vegetable they bought the most was
cabbage or a similar vegetable. The reason for buying pesticide-free vegetables was for their health and they
bought vegetables from specific pesticide-free shop. They leaned about the shop because it was near their
home/work place. They bought the vegetables once a week, and spent 51-100 baht per purchase. Apart from
themselves, the people who had influence on their purchase were their parents. They obtained information about
pesticide-free shop from their friends, relatives, and family members. They have been consuming pesticide-free
vegetables for the past 5 years, and would continue to do so in the future. Moreover, they would recommend
pesticide-free vegetables to other people.

From the study of marketing mix factors that affected their purchase, the results of the study showed that
all factors affected their purchase at the high level, in the following order: product, price, place, and marketing
promotion. When considering the first 10 sub-factors that affected their purchase, the sub-factor that was ranked
the highest was the vegetables were fresh, pesticide-clean, and hygienic. The 9 other sub-factors were ranked at
the high level, namely no pesticide residue, vegetables were nutritious, pesticide-free guaranteed logo, sold in well
known pesticide-free shop, products were from reliable sources, reasonable price, clearly-seen price tag, shop

offered variety of products, and variety of pesticide-free vegetables were offered at the shop.
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When comparing personal factors that affected their purchase, it was found that consumers with different
gender showed different purchase behaviour in terms of place, while there was no difference in terms of consuming

period, shop, and purchase frequency.
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