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Consumer Behavior Towards Using Services of Community Malls
in Chiang Mai Province
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ABSTRACT

This independent study is aimed to research on consumers behaviors towards using services of community
malls in Chiang Mai province. The data was conducted from 400 samples via questionnaires and analysed with
descriptive statistics comprising of frequency, percentage and average.

The result of the study is found that main questionnaire respondents are female, age between 21-30 years
old, single status, doing bachelor degree or equivalent education, and earning income not more than 5,000 baht per
month.

The major group of the respondents spends time most at restaurants in community mall. Thus the chief
reason in choosing community mall is eating out. The persons whom the respondents bring to participate in
community mall are friends whereas the most contributing persons in choosing community mall are themselves. The
frequency in visiting a community mall is 1 — 2 times per month while the period of time they spend most in a
community mall is between 6.00 — 8.00 P.M. However, the day of the week they spend most is indefinite.
Meechock Plaza is considered to be the most visited community mall by nearly all of the respondents because it is
the closest location from their residences, working places, or educational institutes. The channel they hear of a new
opening community mall is generally social media. The main influencing source in choosing a community mall is also
the same channel. Most of them arbitrarily choose a community mall depending on their convenience. Nevertheless,
the duration of time they spend most is 1 — 2 hours per day. Finally, the cost they mostly meet in a community mall
is less than 1,000 baht per 1 time.

Furthermore, the result of the study on marketing mix affecting decisions on spending time in @ community
mall is found that the respondents give the marketing mix precedence to all aspects. They respectively place
importance on service marketing mix with average values such as service procedures, physical presentation and
positioning, products, places, personnel, prices and promotions. These catagorised factors of the service marketing
mix considerably indicate the highest values reflected by the respondents. It is found that they give priority to
available products and services in product aspect, to reasonable price compared with quality in price aspect, to its
easy-to—access location in place aspect, to festive events in promotion aspect, to community malls’ cleanness

maintenance in personnel aspect, to quality and reliable shop selection in service procedure aspect, and to pleasant
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landscape in physical presentation and positioning aspect. Lastly, it was found that the respondents also point to

service marketing mix varied by genders, age ranges, and earning income.
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