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Services Marketing Mix Affecting Using Car Care Services
of Customers in Chiang Mai Province.
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ABSTRACT

This independent study aimed to study Services Marketing Mix Affecting Using Car Care Services of
Customers in Chiang Mai Province and Information can be obtained from the study will be used to develop a
strategic marketing plan for car care business appropriately. The data was collected by questionnaire from people
who use private cars in Chiang Mai. This must be an influence on the decision to use car care service within 3
months. The data was collected by using convenience sampling and 400 samples. The data was analyzed by using
descriptive statistics namely frequency, percentage, mean and standard deviation. In addition, the data were
analyzed using inferential statistics include independent T-test for testing differences between the two groups by
gender and residential district in Chiang Mai and the one-way analysis of variance by age, average income per

month. And type of used car

The results of research revealed that Most of the respondents were males aged 20-29 years the average
monthly income of 10001-20000 baht. There were graduated in Bachelor’s degree. Using mostly sedans. Use a
clean, vacuum often as possible. Using car care service average one time per month. The average cost per 101-200

baht.

The questionnaire respondents to the research regarding “Services Marketing Mix Affecting Using Car Care
Services of Customers in Chiang Mai Province” that provides all the marketing mix factors affecting respondents at
the high level. Factors that the respondents to be most important is People; in sub-factor of staff are honest and do
not steal, the second factor is Product; in sub-factor of quick service. The third factor is Place; in sub-factor of come
easy. The fourth factor is Price; in sub-factor of worth the service received. The fifth factor is Process; in sub-factor
of the service is operating according to the procedure. The sixth factor is Physical Evidence and Presentation; in sub-
factor of Certification offers customers comfort and the seventh factor is Promotion; in sub-factor of having

packaging’s price were cheaper than buying separately.
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The result of comparison differences between mean sample groups of Services Marketing Mix Affecting
Customers in Chiang Mai Towords Selecting Car Care revealed that there are differences some sub-factors of

Service Marketing Mix in average income per month and residential district in Chiang Mai.
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