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ABSTRACT

The study investigated the purchasing behavior of working-aged people in Mueang Chiang Mai District
towards jeans. The data were collected from 400 samples and using the method chosen by quota sample. The age
of each age generation who are in the working-age including baby boomers who was born in the year 2489-2507
BE, Generation X who was born in the year 2508-2519 BE, Generation Y who was born in the year 2520-2537 BE
and Generation Z who was born in the year 2538 BE onwards. The proportion of the sample in each generation is a
total of 100 people. The survey results were analyzed by descriptive statistics — i.e. frequency, percentage and
mean, as well as inferential statistics — i.e. t-test and one-way ANOVA test.

The findings were that most working-aged consumers were female, and most of them have a Bachelor
Degree. Most respondents were government officials with monthly income between 5,001-10,000 baht, and most of
them were single. Form the study, it was found that most respondents had the main reason to wear jeans from the
liking. Furthermore, they liked to purchase straight jeans, regular waist, raw jeans, and fabric containing spandex.
The most popular brand was Levi’s. They wore jeans on average 1-2 days per week. However, the frequency of
purchasing was 2 times per year. In each purchasing time, they spent average 1,001 - 3,000 baht per piece and
purchased one piece per one time and paid in cash. The most important factor in making decision to purchase was fit
shape but for a brand as one factor in purchasing jeans. They purchased the product for own used on regular
occasion and also purchased jeans during the weekend of the month and at a convenient day. The place where they
bought jeans was at department stores (Central / Robinson). All respondents decided to purchase jeans on their own
but the media that aoffected the decision to purchase was salesperson. Moreover, most of them did not search for
more additional information about jeans in order to purchase. Nevertheless, source of information where they mostly

learned about jeans was website. They intended to purchase jeans directly and the respondent’s purchasing
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behavior was having to wear a pair of jeans before getting it. The after sales service was most preferred to receive
a replacement or refund. Finally, most of them satisfied after wearing jeans that purchased and decided. On the
other hand, for the unsatisfied respondents, they would bring jeans to others or donation.

From the study, the results of marketing mix (4P) from the samples were: for the Product, having quality of
products was ranked first in priority; for Pricing the top ranking was having reasonable price comparing to its quality;
for Place, being easy and convenient to purchase; for Promotion, being discounts.

Due to the comparison of the differences of the average of levels of importance to marketing mix factors
collected from the questionnaire respondents classified by genders, it was found that there were differences in
Product and Price except Place and Promotion. Nevertheless, when classified by generations, the finding was that

there was difference in Place but there was not in Product, Price and Promotion.
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