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Consumer Behavior of Baby Boomer Generation, Generation X and Generation Y

in Mueang Chiang Mai District Towards Purchasing Dietary Supplements
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ABSTRACT

The purpose of the study was to analyze consumer behavior of purchasing dietary supplement in three
groups of people which are baby boomer, generation X, and generation Y in Mueang Chiang Mai district.
Questionnaires were used as a tool to collect data. Sample were 300 people in those three generations who have
bought dietary supplement within six months. Data were analyzed by using descriptive statistics including with
frequency, percent, and inferential statistics that was One-Way ANOVA in order to compare the average level of
marketing mix influencing the purchasing dietary supplement of people in each generation.

The study was found that most of respondents of baby boomer generation were female, married, and aged
between 52-60 years old. Their education was Bachelor degree. Most were government officers with average
monthly income of over 50,000 baht. In terms of generation X, they were female, married, and aged between 36-
43 years old. Their education was Bachelor degree. Most were employee with average monthly income of 10,001-
20,000 baht. Meanwhile, generation Y were single female, aged between 23-28 years old. Their education was
Bachelor degree. Most were students with average monthly income of less than 10,000 baht.

It was also found that most people decided to purchase dietary supplement which had good brand because
it made them trust the quality of products. The reason for purchasing was for their own uses and bought it from
nearby pharmacy. Duration of purchase was uncertainty. They were more likely to purchase products in the future
and recommended dietary supplements to the others. When classified by generations, baby boomer generation
bought the products which were good for their health. The frequency of purchasing was once a month. They got the
information and news of products from radio and television. Doctors and pharmacists had an influence on purchasing
decision. In terms of generation X, they bought the products which were good for their health. The frequency of
purchasing was every 2-3 months per time. They got the information and news of products from radio and
television. Doctors and pharmacists had an influence on purchasing decision. However, generation Y, they bought the
skin care products with frequency of purchasing was 2-3 months per time. They got the information and news of

products on the internet. The influence of purchasing decision was on their own.
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In terms of marketing mix, respondents paid attention to 4 aspects of marketing mix at very good level,
sorted by the average including with product, price, promotion, and distribution respectively.
Finally, there were no the difference of marketing mix for overview, but there were some a little bit

difference in sub—factors.
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