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Work-Life Balance of Generation Y in Mueang Chaing Mai District
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ABSTRACT

The purpose of this study was to study work-life balance of generation Y people in Mueang Chiang Mai
District. The population was 300 generation Y people in Mueang Chiang Mai District, divided by quota according to
their career. The questionnaires collected data on personal information, work-life balance, self-management, family
support and organization support. The statistical analysis methods of the data included frequency, percentage, mean,
t-test, statistical test one-way analysis of variance and multiple linear regression.

The study showed that the majority of the sampling group were single women and the highest level of their
education was Master’s degree. Most were private company employees with an average income of 20,000 baht
per month or lower. The study showed that the overall work-life balance of Generation Y people in Mueang Chiang
Mai District was at the high level, except people who were government employees whose work-life balance was at
the medium level. The factors that affected people of Generation Y’s work-life balance were self-management at
the high level, family support at the very high level, and organization support at the high level. In the analysis of
the relationship between work-life balance and other factors, it was found that family support and organization

support related positively to work-life balance.
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