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ABSTRACT

The purpose of this independent study was to study the expectation of generation Y employees in Mueang
Chiang Mai District towards quality of work life. The analysis was based on the quality of work life concept by
Richard E.Walton. The data was collected from 300 generation Y employees in Mueang Chiang Mai District. The data
was then analyzed by descriptive statistics, i.e. frequency, percentage, mean and standard deviation as well as
inferential statistics, i.e. T-test, One-way ANOVA analysis and Least Significant Difference.

The results of the study showed that generation Y employees were mostly females, 20-24 years old,
single, with Bachelor’s degree. They were operation workers. They have been working for 1-3 years, with the
monthly income of 10,001-20,000 Baht.

The results of the study also revealed that the expectation of generation Y employees in Mueang Chiang
Mai District towards quality of work life was at the high level. When considering the 8 aspects of quality of work life,
adequate and fair compensation was ranked first. Next aspects in line were social integration, balance between work
and personal life, fairness in organization, opportunities for self-development, safe and healthy work environment,
and career growth and security. The lastly-ranked aspect was direct social interaction. From studying personal
factors that aoffected their expectation towards towards quality of work life, it was found that the difference in
gender, age, position, type of organization, income, and work period significantly affected their expectation towards
quality of work life. The difference in marital status, work-related relocation, and education level did not affect their

expectation towards quality of work life
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