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Happiness at Work of Health Care Staff at Hod Hospital, Chiang Mai Province
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ABSTRACT

This independent study aimed to study happiness at work factors and happiness level of health care staff at
Hod Hospital in Chiang Mai Province. The subjects for this independent study consisted of all 184 health care staff at
Hod Hospital. The data was collected from self-administrative questionnaire. The questionnaire was designed to
collect 4 parts of data: (1) personal demographic information, (2) opinions on factors leading to happiness at work, (3)
opinions on achieving the potential, and (4) attitudes toward happiness. The data was analysed by frequency,
percentage, mean, independent sample t-test, one-way analysis of variance (ANOVA) and linear regression.

The results of the study demonstrated that most of the questionnaire respondents were female,
21— 30 years old, married, with Bachelor’s degree. Most of them were temporary staff and worked as nurses. They
had 6 — 10 overtime shifts per week. They had been working at Hod Hospital for less than 11 years and their
monthly net income ranged from 10,001 — 20,000 baht. The overall happiness at work and their ability to achieve
the highest potential were at the high level. The respondents agreed with all of the factors affecting happiness at
work in the following order: commitment, conviction, culture, and contribution, while they felt indifferent to
confidence.

From the analysis based on linear regression, it was found that all 5 factors affecting happiness at work
were significantly related to main characteristics that affected happiness. Moreover, the analysis showed that pride
and trust was positively related to their ability to achieve the highest potential and efficiency at work at the statistical

significance of 95%.
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