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ABSTRACT

This independent study is aimed to research on marketing mix affecting generation Y consumers in Chiang
Mai province towards buying digital cameras. The data was conducted from 300 samples via questionnaires and
analysed with descriptive statistics; namely, frequency, percentage, average, inferential statistics applying t-test and
One-way ANOVA.

The result of the study is found that main questionnaire respondents are male, age between 21-25 years
old, highest education in bachelor degree, working as private company officer, and earning average income ranging
from 10,001 — 20,000 baht. The major group use single-lens reflex camera (SLR) although the latest purchased
cameras are mirrorless cameras. The most popular brand among the respondents is Canon which they bought from
digital camera shops. The price of the camera purchased from the latest time range between 15,001 — 20,000 baht
which most purchasing were made with cash. Sightseeing photography is the primary consideration in their
purchasing. Nearly all of them inquire information concerning capabilities of the products. The chief influencing source
in purchasing decision is internet review of digital cameras. Additionally, the most contributing persons in purchasing
are themselves.

Furthermore, the result of the study on marketing mix affecting generation Y consumers in Chiang Mai
province towards buying digital cameras is found that the respondents give the marketing mix precedence to digital
camera purchasing that particularly are product, place and promotion. Price is somehow considered as moderate.
Catagorised factors affecting highest average priority in each aspect of the marketing mix is found that the
respondents give priority to high definition quality in product aspect, to optional ranges of price in price aspect, to
reliability and reputation in place aspect, and to cash discount in promotion aspect.

Finally, the result of comparison among average prior value in each aspect of the marketing mix affecting
generation Y consumers in Chiang Mai province towards buying digital cameras is found diverse in certain

catagorised factors according to genders, range of age, and types of the latest purchased digital cameras.
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