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Customer Satisfaction Toward Marketing Mix, Security of K&P BEST Service Co.,Ltd.

NNATUA [Emn " uazasnen usingsaw
UNARLD

nsAnuAuanalsrasgnAnsedaulszaNnIsaa1AIuENEIANLaDATIDY LB LALBWAT
wavt iresia 91in Anquezssdifednunfesziuaufanalernsgnidadanssannisnaafinsnun
panaBAEIaIFEN UaNAR W 1wesia dadalaangudadnefitife {E3n1susan LneudR wavi
wasia 411n sunangudIagsdiuan 118 18 Wuuuaeuax (Questionnaire) d1niuiliwadesded ity
MsANE uazYInMTARTIidaeadR And Saaar Annde doadeauuminggm

HANMSANEINUGT fRouuuuaauaIsIuan 118 au danivajifunandedasar 57.60 fa1y 30-39 1
Zpay 32.20 HAIUNINENTN SoaT 61.75 aUN1SAnE1 IMTEAUUB Yy 93 Saems 53.40 zv'quéfm;jmwﬁ;ﬁﬁ@
LAEW LALenAR e e dia 91iin annnsuusinaesyAnaiisdn Saaay 32.20 danlnajUsrneugsnia anans
Audn / TndsAnAn Sazar 18.60 udmineusnenanulssadefinuduiulunisfossniusings Souas
44.9 89199 S149% 2-6 AL Spaay 55.9 daulngidenuiniailesenn arunEedessuiem
Zpeaz 22.90 TadufhinnfarsantunadeniUlisniadamigFud anninesmineudnuanalaands
3puay 34.70 daulngjifindiudininenanlasadeaisiidszaunisniadnetios 1 T Sasay 54.20 Windn
MINARBIFIIHRAH ATy BE1989 Sasay 77.10 At iuinsraznanTunanaaesuiivisnzay fe 7

v v

A1 Sagas 50.00 HANEINTS ANENIIENEIANLaaasie HuaTaenanlngsal Saaas 50.80 Wikdnidusian

D

o

fin1Ands 10,000-12,000 U 3a8az 39.80 daulngjidandeudsmauniendsnisdnaulaeniannisuinis
Saeay 73.75 uanifiudn aziinisunsiudiniyraaduieuay 72.10
szfuAMEAdy e FUANRedINlsz AN Ina1adiusnE AN AR EEDY UBEN ALeWER lwa
g o o/ 1 o/ U dl dl o % ! 1 o/ v $
L95As 411R AN BglusEAUNIN (ANeAY = 4.06) Wale1smnsradunudnag TuszAunnnynfugs
aN1TnEesaueInun ivntiea [Rassa Ui f1usian frusnmiivaadeswnenisansining faun1asdaass
N3AATA FIWNTTUINNITHUENS AUKAATTEeUEN1S Fiuyaains wazdiiunisadouasinanpanyoe

NATYNIN FINATAL

“inAnumangasuinsgsfemiadiadmnsuiuing anuimisgsia sanendeideeinal

“ 919158 03, 819198U5¥ANAFTINTIIANS ABLEMNSEINe IAnende@es s

Vol. 2 No. 4 (October — December 2016)



M5R15UBNsEsia wanenawBasin 7 2 2t 4 (ganan - Fuman 2559)

sziuanianelareciliuinissedaulszannisnaindmsdnuinandasasiees U3En LAuBuAR
wavt ee$Aa 1 nansanettusziuann (Auede = 3.50) WeRissonTedmnwadt datajesussiunnn
Tasmnandedduannsnn uvities sl fmusnan funszuaunialiudngg frunisdaadanisnann
Fuypaaing funAndoeiaeiants fusnmiivdaramisniadndmig uasininneainuasriniauednu iy
NNNILATW ATHATAL

AIUUTTANNITARIAAIUINBIANNUADAAYVBILTEY LAUBUAN LWaY 11933 d 91117 A1131AN
FrAnITANEeT0MINNITTAdIMg FIUN1TEEHA1IARNA FIUNTEUIUNITIALENT AiunAndusivde
13n13 Fmyaains gy Quadrants B manedls Asnelasanisuinisdenzunmaisaisfione lvag sy
3.41-5.00 uazANaAyag uIziu 3.41-5.00 wisnanalfdn §IHudnisannsansuauss(fiiueded
Tugmudnuasiignintimuddnsnn dmiusuniasasauasiniaueAnEanIenIn Quadrants A e
Halinnuddnydenzumindsanufonalaagiuaziu 1.00-3.39 wazanuddyoyhuaedy 3.41-5.00 vide
ananannFdnglisnadshismnsoneuaussdiminisedsuasiasednssennsnen WA sy Auiignéi

Wipaud Ay
ABSTRACT

The study on customer satisfaction toward marketing mix, security of K&P BEST Service Co.,Ltd. aimed to
examine the level of customer satisfaction toward marketing mix, the security of K&P BEST Service Co.,Ltd. Sample
group was 118 service users of K&P BEST Service Co.,Ltd. Research instrument was questionnaire. Collected data
was analyzed with statistic, frequency, percentage, mean and standard deviation.

Findings indicated that there were 118 respondents in total. 57.60% were female in the age of 30-39
years old, accounted for 32.20%. 61.75% of them were married and 53.40% graduated in Bachelor degree. Most
of them, 32.20% recognized the services of K&P BEST Service Co.,Ltd. by word of mouth. 18.60% of respondents
operated warehouse business. 44 .9 % of them agreed that it was necessary for security staff to be able to
communicate in English. Moreover, some of them would like to have 2-6 staff, accounted for 55.9%. 22.90%
decided to use company service because of the company’s reliability. The common factor for them to consider using
the service was the quality of security staff, accounted for 34.70%. Most of them, 54.20% agreed that the security
staff should have at least one year experience. 77.10 % of the respondents believed that probation period was
important while half of respondent accounted for 50.00% trusted that the appropriate probation period was 7 days.
50.80% of the service users required the security guard to walk around the location. The expected salary was
10,000-12,000 baht which 39.80% of respondents were agreed to this. Additionally, results showed that the
majority of respondents, accounted for 73.75% decided to use other company service after cancelling service of the

company. Lastly, 72.10% of service users suggested other people to use the company service.
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The significance level on marketing mix, the security of K&P BEST Service Co.,Ltd. was found to be in high
level, in overall (average = 4.06). Considering from each aspect, all aspects were found to have high level of
satisfaction, which could be sorted from the top to the least as follows: price, place or distribution channel,
promotion, process, products and services, people and physical environment, respectively.

Service user satisfaction level toward marketing mix, security of K&P BEST Service Co.,Ltd. was in the high
level (average = 3.50). Considering from each aspect, most of aspects were found to have high level of satisfaction,
which could be sorted from the top to the least as follows: price, process, promotion, people, products or services,
place or distribution channel and physical environment, respectively.

Marketing mix, security of K&P BEST Service Co.,Ltd. in price, place or distribution channel, promotion,
process, products or services and people were found to be in Quadrants B, which meant that the satisfaction toward
service had the average score at 3.41-5.00 and significance level was 3.41-5.00. In other words, service provider
respond to the user very well for the characteristic the customer gave priority to. In regard to physical environment
aspect, it was found to be in Quadrants A, which meant that this aspect should have more attention. The score was
1.00-3.39 and the significance level was 3.41-5.00. It was to say that the service provider was unable to fulfill the

requirement on physical environment as much as the customers were concerned.
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