o

M5R15UBNsEsia wanenawBasin 7 2 2t 4 (ganan - Fuman 2559)

=] 1 [ [ a o a A a o  as
ﬂ')’TNW\‘]‘W’ﬂT@ﬁ@ﬂ@@ﬂgﬂ?@?ﬂﬂﬂi%ﬁﬂﬂ%ﬂ@ﬂqﬂﬂ7ﬂ$ UTHN W N LBN ABKRNIHN 31N

Employee Satisfaction towards Motivation Factors of PPS Concrete Company Limited
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ABSTRACT

The study on “Employee Satisfaction on Employment Motivation Factors of PPS Concrete Company Limited”
aimed to investigate factors initiating job satisfaction of the employees of PPS Concrete Company Limited as well as

to explore factors preventing their dissatisfaction on the job. Population of this study was identified to 307
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employees of PPS Concrete Company Limited and questionnaires were used as the tool to collect data. The data
obtained were, then, analyzed by the descriptive statistics, consisting of frequency, percentage, and mean.

The findings presented that most respondents were male (76.2%) in the age of less than 30 years old
(51.8%) with less than 5 year working experience (67.4%). Their education background was lower than high school
level (66.8%) and their position at the company was General Positions (65.1%). They earned monthly income at
less than 15,000 Baht and mostly worked in Productions Division (46.6%). They reported to Chom Thong
Headquarter (62.5%) and did not have subordinates (59.3%).

Regarding the study on employee satisfaction towards employment motivation factors, the results revealed
that the respondents rated their satisfaction on the following employment motivation factors and their sub elements
at high level: responsibility, recognition, achievement, work itself, and advancement, respectively. Regarding the
study on employee satisfaction towards employment hygiene factors, the results revealed that the respondents rated
their satisfaction on the following maintenance factors and their sub-elements at high level: supervision, personal
life, work conditions, compensations and welfares as well as company policy and administration, security,

interpersonal relations to superior, subordinate, and peer, possibility growth, and occupation, respectively.
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