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Behavior of Traveller European Backpackers Traveling to Chiang Mai Province
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ABSTRACT

The purpose of this independent study was to study Travel Behavior of European Backpackers in Mueang

Chiang Mai District. The questionnaire was used to collect data from 300 European Backpackers who were traveling
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in in Mueang Chiang Mai District. Descriptive statistics as frequency, percentage and mean were used to analyze
the data.

The study revealed that the most of respondents were males, 25 — 34 years of age in B.E.2559, who from
the United Kingdom and educated at bachelor’s degree level, worked as private company employee, average wage
range between US$3,001 to US$6,000 a month.

The summary of Travel Behavior of European Backpackers in Mueang Chiang Mai District were following;
They had had ever been to Chiang Mai once, and this time was twice. They were spent time for 3 to 5 days in
between November to January for their vacation. They visited Chiang Mai by train and traveled in Chiang Mai by
renting a car. They had taken a vacation by alone, and highest-level-influenced to decide by themselves. Most of
them had served and found information for traveling from the internet. Then they had planned a schedule on each
day, but it can be adjusted for being a suitable time. The Hotel Checking-in for price rating about US$16 to US$33
a night was favorite for them. The favorite activities were Jungling, Natural based tourism or Ecotourism, and
Traveling to Doi Suthep. These three places were popular for them. They had planned that they would be right
back, and suggest others to visit to Chiang Mai.

The first ten factors of marketing mix that influenced the decision of European Backpackers in Mueang
Chiang Mai, they were put in order according to the mean as follows: (1) A friendly attitude of natives, (2) Beautiful
natural and ecosystem attractions, (3) Hotels prices were reasonable for the quality of service, (4) A Car rental price
was affordable rate, (5) Foods prices were affordable, (6) Attractions were clean, (7) Airport, airline, train, and bus
staffs were courteous, friendly and can speak English as well, (8) Beautiful attractions, (9) Price travel on public

transports were affordable, and (10) Restaurant staffs were courteous, friendly and can speak English as well.
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1. wwaAansBmszsingfnssuduilna (Consumer Behavior Theory 6Ws 1H)
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