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ABSTRACT

This study aimed to explore marketing mix affecting decision of construction contractors in Chiang Mai
province towards purchasing ready-mix concrete from Siam City Concrete Company Limited. Data collection was
done through questionnaires distributed to 75 construction contractors or authorities who could make decision in
purchasing ready-mix concrete from Siam City Concrete Company Limited. Data obtained were, then, analyzed by
the distributions of frequency, percentage, and mean. Moreover, the inferential statistics was applied to examine
means of two independent sample groups by using T-Test to examine variances between independent variable: the
province where they registered their business, and dependent variable: all 7 marketing mix factors. One-Way
ANOVA was also applied to examine variances between independent variable: project types and values and

dependent variable: all 7 marketing mix factors.
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The findings presented that most construction contractors were male in age of 40-49 years old with
Bachelor’s degree and worked in the position of Managing Director. Their business was registered as Company
Limited with the registered capital at 1-10 million Baht and located in Chiang Mai province. Their business had been
operated for 6-10 years with less than 50 (full-time) employees. In a year, they averagely worked for 1-5
construction projects, each of which the construction value was about 10,000,001-100,000,000 Baht. Types of
project that they worked for were commercial building, condominium, and less than 7 floor-dormitory. Their
average annual income was 10,000,001-100,000,000 Baht. The authority who made decision in purchasing ready-
mix concrete was the Managing Director/Business Owner. Most of them got to know the Siam City Concrete
Company Limited from its sales-persons and had been the customers of the mentioned company for more than 5
years.

The construction contractors paid concerns on all 7 marketing mix factors and factors that they paid the
highest level of concerns on were shown in descending order as follows: price, product, place, and process. They
paid high level of concerns on people and promotion factors and moderate level of concerns on physical evidence
factor. Hereafter were presented sub-factors that they paid concerns on. In product factor, their concern was for the
standard product quality. In price factor, their concern was for the acceptance of 30-90 day-credit. In place factor,
their concern was for the rapidness and the punctuality of product delivery. In promotion factor, their concern was for
the discount for the large amount of order. In people factor, their concerns were for the understanding of salesperson
on customer’s needs and the solutions that they provided to the customers. In physical evidence factor, their concern
was for the uniform with name tag of driver who delivered products. In process factor, their concern was for the
rapid and in-time product delivery process.

The results of the correlation analysis between 7 marketing mix factors and project types presented that the
construction contractors with different project types had different concerns on product and people factors at 0.05
level of statistical significance. The results of the correlation analysis between 7 marketing mix factors and province
where they registered their business at revealed that the construction contracts who registered their business in
different provinces had different concerns on promotion factor at 0.05 level of statistical significance. Lastly, the
results of the correlation analysis between 7 marketing mix factors and values of each construction project indicated
that the construction contractors who worked for different values of construction projects had different concerns on

people factor at 0.05 level of statistical significance.
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