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Consume Image Perception Towards Pan-Grilled Pork Buffet Restaurants

in Mueang Chiang Mai

6V

find Bude uazlsaun sasuduan”

UNARED

nnafnudasnisiuinmdnunivaciuslnasesmynasnzyindludinedesdesinl dmun
TUIABDINGHAIDLN 319U 250 Av IelEnsgudandrsuunliandanassitezdy faedsimualaaen
(Quota Sampling) Teautaidummrneduan 125 Au LazinmAdae 14U 125 A URTFHIABNATNAINALAIN
(Convenience Sampling) n1stfiusausandeyalfuuuseunn Ginsizilioyalaatiadm@onasomnn Hud
Al ouay ARAsuATATRAIBIBYNIN ANOVA (F-test) N139AsEAUNIT5UEn AN Ealdasa aamas
AnsnanAu3nglag tHuinandauUszanuAn (Rating Scale) 5 926U HANTSANEN figont

fayaialu frevuuuaauaindoulngifumarns uazmandgs wiadu danlnajeny 26-35 1
TBNRINNAD 818 15 - 25 1 flsnelfinaesiaian Ao 10,000- 20,000 U FzFUNITANE SEFUUSYy oIS
BN Ien T Fe9aennRe andngUstnaunagsiadiuin annd s usnisE iy n sz
tudneifaadestmifie d1uam 1-2 afsfen dlddrelaeateresnistianistumynszneyimdly
drunaflasdesina Aa 161 - 200 uw A mdnsalansmgnTENZYNINTT U uLuDaeunH T
ANENANINTigaRe HARS T sBsasNAD 31

311 n. sEAUN1ssuinmanealdaulszannisnatnresiiumynssney Wil 39w n. wudn Tu
amsanszumndndn iussidmnans stiunsiusnmdnusidoarannisnaneiifdAaiesdunn
Bevandudaassnannunition THud Aundndodt uazdiudamasnisdadaming A1usian d1u
NALLAUNNSTALEANTT FURSILAHNINIEAT FIUWINNIY LaZANHNTaIENNITAATR

3w 2. szAUNsSUEn AN EaldaulsraNnsaaATeE My ssnzyine 511 2. wudn Tunansaw

A A o

flazsuanuddnyussduliunans ﬁxﬁuﬂ’ﬁ%’u‘:smwzﬁ’ﬂmﬁmuﬂﬁmumimmmﬁumm@mmumﬂ Toun
AU FEIRINT STALLUILNAT BenanduAaagenEinUntes THuA FunEaTod Frugemninis
SAsNg FINNTTUINNNSIILENTG F1WInIN AHATIIEHENNINENIN LAY FINnNRIEENNNTAANR

3w A sziun1ssuinmanyoldondszannisnainaesinunynaznsyWind 314 A wuda Tu

asanflszauanadgyuseiunnn syiunnssuinmaneeldondsrannisaaafiiAedeseausin

nAnumangmsLEmsgsiasmnfindmsugLEmS AnzU3n1sgIie smnAnenan Besinsl

A9. 9191581929101 ATEINITRUBALNITTRIANS AMzUEN9gNe WnAnedeBesind

Vol. 2 No. 4 (October — December 2016) 308



M5R15UBNsEsia wanenawBasin 7 2 2t 4 (ganan - Fuman 2559)

BSANFUANRALIINNIN [UNITag THuA FNuNARSITT §1451AT FIUNTTLINNITIHUSNIT FIuEeIIenis

ATV ATUNHNGIR SEIAINT S2ALUIRNATN 7B ATRNISRIEENNISHATN LAZATRAIHIEUANINIEATN

ABSTRACT

The study on Consumer Image Perception Towards Pan-Grilled Pork Buffet Restaurants in Mueang
Chiang Mai District was designed to have 250 samples as selected by the quota sampling type of nonprobability
sampling method and by the convenience sampling. Among these numbers, there were 125 males and 125
females. Data were gathered by questionnaires and analyzed by the descriptive statistics namely frequency,
percentage, and mean, as well as the ANOVA (F-test) to examine the image perceptions on service marketing
mix with 5 levels of rating scale. Below were presented the findings.

According to the study on general background, respondents were male and female in an equal number.
The majority was in 26-35 year-old age group; followed by 15-25 year-old age group. Their average monthly
income was ranged between 10,000-20,000 Baht and their education background was in bachelor’s degree.
Most of them were employee of private company; followed by self-employed. They visited pan-grilled pork
buffet restaurants in Mueang Chiang Mai district at the frequency of 1-2 times/month and averagely spent 161-
200 Baht for it in each time.For them, the most significant image of the pan-grilled pork buffet restaurants was
pointed to product factor; followed by price factor.

A Restaurant: The respondents ratedthe image perception on marketing mix of the A Pan-Grilled Pork
Buffet Restaurant at moderate level of significance in an overall view. The rated their perception at high level on
the factors namely product, place, price, process, physical evidence, people, and promotion, respectively in
descending order.

B Restaurant: The respondents rated the image perception on marketing mix of the B Pan-Grilled
Pork Buffet Restaurant at moderate level of significance in an overall view. They rated their perception at high
level on the price factor; but at moderate level on the factors namely product, place, process, people, physical
evidence, and promotion, respectively in descending order.

C Restaurant: The respondents rated the image perception on marketing mix of the C Pan-Grilled
Pork Buffet Restaurant at high level of significance in an overall view. They rated their perception at high level
on the factors namely product, price, process, place, and people; but at moderate level on promotion, and

physical evidence, respectively in descending order.
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