M5R15UBNsEsia wanenawBasin 7 2 2t 4 (ganan - Fuman 2559)

m’mﬁma?%mgnﬁiwi@ﬂ"mﬂsxﬂumswmﬂu‘%mswmwaﬁ'ﬂgﬂmm
ANNDNUNGTY TINTAL T e Tl
Customer Satisfaction Towards Marketing Mix of Lukkwad

Dormitory in Amphoe Sansai, Chiang Mai Province

o/

q50d NUBNIAT UASBAANA B3NN

UNAAED

naftnunil @9ngusrasditednunnanfianalarnsgnddedeulszannianainuinisaeaenn
gnnana dunedunse damdmdesina iiussusandeyalneluuuasuaiuainngudasdtegnigt¥uinag
weRngnnam snedmsne Samdndesind nneluszazioan 6 Wew 91mau 212 aw angnidluEnismein
gnNe Bnedmany Smdndeatiisnuan 5 a2 Wnns@enngudnatnauuuanazaan nsilasiieya
WadmBenasnimn THud aaad Sauay Ausds uavadfayum [Hud namasauaauansiisssndnsdnage
aangN TNfnnsdiaTsinnuudsdsamnuunafien Suunange (i wazanan

WANIIANEINUIN QWQULLUUN@UQWNZ\T'Q%TMQJLﬁuLWﬂ‘Vliﬁ\'} f91959m919 20-23 T daunnyfinnsfnen
seiulAy1eddudd 2 AgfRdimieytudminduluniamie faelfindedefan 8,001-10,000 U
Ysaansemendiiiunimug ﬁﬁxﬂ:Lqmﬂ’ﬂmﬁﬂumﬁqmmﬂﬂqu 19 3l uwaziaauuuuaauanaauing ldine
agmanin danfpeunuuasunmilaeinaenn inediadinon 1 afsdasnniamniidieasn Aefesin
AuunL waranmgiidaninandeiinewngnnain manzdassiuasaanuazaanti du Ty § wae Tnasmt
Brumasiiin

HaN13AnEINLdT ArnenelaraegnitsadaaulszannisnainaseRngnnaIn 81neaNIIe
Fodndesinsl fazdupanafanelasnniigadiuan tuiladudasfndnmeadoufinamanzas 58905
Ap fmundnsio ulladedesfinuuanistumesiinnaluiosin fanuSaiamesanistiom smnnsaasd
nsnan Tulladudnsfinnuinisndddumedifn dmnisdndmmine saiui Tulladedasdnuinainmes
weRnndumAnends dmyaains uladudesfunisuimsnuesadnaemein funszuauns uiladates
Fndupaunisfnsedininazaan samde uadandnuneisnianin tuiladedosfruaninuandonusion

Tossaumann 891 a1UeaA90 AANEZEA Bausas

nan1sSauifiauannuansnsAedsa e lsrasgninsediulsyannisnainesmanngnnang

AR FIndaEes e wudnfaanuaneeiuanss Finfsdaifion uazaian

nAnumangmsLEmsgaiaNmnfindmsugLEmS AnzU3n19Iie smnAnenae @esnsl

Henermana1a13d A, 819198U959101ATBINNTIANNT ATELANNSINe WnANedeBes g

Vol. 2 No. 4 (October — December 2016) 365



M5R15UBNsEsia wanenawBasin 7 2 2t 4 (ganan - Fuman 2559)

ABSTRACT

This study aimed to explore opinions Customer Satisfaction Towards Marketing Mix of Lukkwad Dormitory
in Amphoe Sansai, Chiang Mai Province. Questionnaires were used as a tool for data collection. The sample was 212
customers who stay at 5 branches of Lukkwad Dormitory, Sansai district, Chiang Mai province. The duration of data
collection was 6 months. The data was collected by using convenience sampling. The data was analyzed by using
descriptive statistics namely frequency, percentage and mean. In addition, the inferential statistics by t-test and
One-way ANOVA were also applied in order to find differences between 2 groups based on respondents’ income
and the place of their stay experience (Dorm branch)

The findings indicated that the majority are females in the age of 20-23 years old, second year students.
They are originally from different parts of northern part of Thailand. Their monthly income is ranged between 8,001-
10,000 Baht and own motorcycle. The respondents had been living in Lukkwad Dormitory in Amphoe Sansai, Chiang
Mai Province more than 1 year. Most of the respondents never moved to other dormitories or moved to another
place just 1 time. The main reason to move because they thought their room was not big enough. The customers
chose to stay at Lukkwad Dormitory in Amphoe Sansai, Chiang Mai Province for the following reasons: good facilities
such as a desk, a wardrobe, a bed, telephone, and the Internet.

Based on marketing mix survey results focused to define the level of customer satisfaction of Lukkwad
Dormitory in Amphoe Sansai, Chiang Mai Province, The Price was mentioned as the most satisfying factor out of
another 6 characteristics such as product, promotion, place, people, process, and physical evidence. The respondents
stated monthly rental fee as the most satisfaction. Subsequent factor were mention in the following order; good
internet speed; no internet service charge; convenient location nearby the university campus; well organized
management system; easily contact with owner; clean garden area and parking lot availability

The result of comparison differences between mean sample groups of Customer Satisfaction Towards
Marketing Mix of Lukkwad Dormitory in Amphoe Sansai, Chiang Mai Province revealed that there are differences

some sub-factors of Service Marketing Mix in monthly income and the place of their stay experience (Dorm branch)
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