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Behavior of Instructors at University of Phayao Towards Using

the 21*" Century Classrooms.
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ABSTRACT

To handle with the 21% Century Learning, it is necessary for educational institutions to adjust themselves
and their pedagogies to fit with learner’s behaviors. Thus, the researcher decided to study behavior of instructors at
the University of Phayao towards using the 21 Century Classrooms. In this study, questionnaires were used as the
tool to collect data from 50 instructors of the University of Phayao. Then, data obtained were analyzed by the
descriptive statistics, including frequency, percentage, and mean.

The findings presented that 56.0 % of respondents were male and 44.0% of them were female. They
were in the age between 41 and 50 years old (58.0%) and 31 and 40 years old (42.0%). 56.0% of them earned
Doctoral degree while 44.0% of them earned Master’s degree. Most of them (80% .0% ) had worked at the
University of Phayao for 5-10 years. The majority (60.0% ) were responsible for classes being offered to students
studying in three different years. Among the total number of respondents, 20.0% aoffiliated to School of Law, School

of Engineering, and School of Arts, 10.0% dffiliated to School of Sciences and School of Medical Sciences, 6.0%
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dffiliated to School of Information Technology and Communication, and 2% dffiliated to School of Education, and
School of Management and Information Sciences.

According to the behavioral classification, the respondents used the 21 Century Classrooms to create
materials for students to review lessons or to learn more, as well as to share and to make their existing body of
knowledge beneficial. Behaviors of instructors that could affect learner’s attention were competence and skills of the
instructor as well as the interestedness of the lesson itself. The findings also revealed that the instructors needed a
support in turning their knowledge into academic works and a support in a form of reward. Frequency of using the
271 Century Classrooms was 1-2 days a week (76.0%). Computer was the most favorite device that they used and
the programs that they used and accessed at the most were Microsoft PowerPoint, Website, and YouTube. The
instructors studied on how to use the 21 Century Classrooms from the handbook being provided aside the
controlling box and from the advices of room officer.

According to the cognitive classification, the instructors knew and understood about the operational system
of the 21 Century Classrooms at moderate level. For the fact that the system allowed instructors to show
instruction media in classes by using tablet or smartphone, 54.0% of them knew about it but did not use it. For the
fact that instructors could check the recorded video at icchannel.up.ac.th and click “publish’ button to publish it,
56.0% of them knew about this function and used it; while 40.0% of them knew about it but did not use it. For the
fact that the learners could access to any published video at www.Ims.up.ac.th, 60.0% of them knew about it and
accessed to the link. In an overview, problems in understanding operational system of the 21 Century Classrooms
were found at low level (at the means of 3.97).

According to the classification done upon the usage of controlling box, the instructors knew and followed
instruction guideline to use the controlling box. For the function that allowed users to connect a preferred device:
smartphone or tablet to the system by pressing a certain button on the controlling box, 46.0% of them knew about
this function but did not use it; while 36.0% of them neither knew nor wanted to use this function. For the function
that allowed users to display multiple exposures by pressing the “PIP” button on the controlling box, 66.0% of them
neither knew nor wanted to use this function. In an overview, problems in using the controlling box were found at
low level (at the means of 4.12).

According to the study on media management, the finding presented that for the fact that the instructors
could ask an officer for his/her assistance on video montage, 28.0% of them knew and asked for the assistance;
while 22.0% of them did not knew but needed to ask for this assistance in the future. For the fact that the system
allowed the instructors to upload video on icchannel.up.ac.th, 30.0% of them neither knew nor wanted to do it. In an
overview, problems in media management aspect were found at low level (at the means of 3.90).

According to the comparative study on the relationship between cognitive behavior and tracks of instruction:

sciences vs. arts towards using the 21 Century Classrooms, the findings presented that the instructors from these
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two tracks had different cognitive behaviors on accessing to the system: identifying username and password to save
the recorded video in a private portal at icchannel.up.ac.th, recording image and sound from projector and being able
to screen it only on monitor, and being able to show instruction media by using tablet or smartphone (at the
statistical significant level of P<0.05). Regarding the comparative study on the relationship between the usage of
controlling box and the tracks of instruction, the findings presented that difference was not found in almost all
aspects. Only the aspect on pressing ‘pause’ button on the controlling box when the instructor needed to stop
recording for a while; but pressing ‘stop’ button for a while at the end of recording had difference (at the statistical
significant level of P<0.05). Regarding the comparative study on the relationship between media management and
tracks of instruction, the findings presented that difference was not found (at the statistical significant level of
P>0.05). Regarding the comparative study on relationship between cognitive behavior and age of instructors, the
findings presented that difference was not found (at the statistical significant level of P>0.05). Regarding the
comparative study on the relationship between the usage of controlling box and age of instructors, the findings
presented that difference was not found in almost all aspects. Only the aspect on displaying multiple exposures by
pressing ‘PIP” button on the controlling box found (at the statistical significant level of P<0.05). Lastly, regarding the
comparative study on the relationship between media management and age of instructors, the findings presented
that difference was not found (at the statistical significant level of P>0.05).
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