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Happiness at work of employees at Provincial Electricity Authority, Phitsanulok Province.
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ABSTRACT

The objectives of this independent study were to identify the level of happiness at work and to study the

factors that affected happiness at work of employees at Provincial Electricity Authority, Phitsanulok Province. The
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data was collected from 253 employees of Provincial Electricity Authority, Phitsanulok Province. The tool for data
collection was self-administered questionnaire which included personal data, factors affecting happiness at work, the
level of employees’ potential and capacity to reach their highest level, and employees’ opinions on happiness at
work and productivity. The data was then analysed using frequency, percentage, mean and Linear Regression.

It was found from the study that most of the employees at Provincial Electricity Authority were male, 50
years and older, single, with Bachelor’s degree. They held level 4-6 work positions at Construction Department, and
they worked in operation and maintenance the most. Their monthly income was 15,001-30,000 Baht. They had
been working for 21-30 years and the work period for their current position was 1-5 years. Their overall happiness
at work and their potential and capacity to reach their highest level was at the high level. Their opinions on
happiness at work and productivity was at the “agree” and “agree somewhat” levels for the following factors:
reliability, work commitment, productivity, organizational culture, and confidence. From Linear Regression analysis, it
was found that factors affecting happiness at work related positively to the overall characteristics that influenced
happiness at work, with productivity having the highest predictive power, next in line were work commitment,
organisational culture, reliability and confidence, respectively. It was also found that pride, trust, recognition, and

confidence related positively to potential and capacity to reach their highest level.
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