MsATUBIMISESAa wanenae el U7 3 QUfuft 1 (n91AN — AN 2560)

@huﬂszmlmsmmﬂu%msﬁﬁwmi@é’ﬂﬂﬂsmTumsv?mﬂu%ms
v dy < ? ) = a I
NOTUIULREIANLD YW ummmumqmﬂma
Service Marketing Mix Affecting Parents Decision Toward Selecting

Private Nurseries in Mueang Uttaradit District
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ABSTRACT

The Independent study aimed to explore service marketing mix affecting parents decision towards selecting
private nurseries in Mueang Uttaradit District. The data were collected from parents using the services of private
nurseries in Mueang Uttaradit District. Considering the numbers of children taken care by private nurseries registered
with Uttaradit Provincial Social Development and Human Security Office, 4 private nurseries were chosen and the
population gathered were totally 164 cases. The instrument used in this research study was questionnaires and the
data obtained were then analyzed by descriptive statistical methods including frequency, percentage, means and
standard deviation.

The finding indicated that most parents were female, married, and worked as business owner/merchant.
The average monthly income per household was in between 10,001 - 20,000 Baht. Most parents graduated with
Bachelor’s degrees and most children taken care were 2 — 3 years old. Most population had relation to children as
parents.

Service marketing mix affecting parents decision towards selecting private nurseries in Mueang Uttaradit
District can be discussed in order of priorities as follow :

People Factor, the respondents agreed at the highest level in average and the sub-factor with highest
means was Administrator, teachers and assisting staffs have a good relationship and a friendly welcome.

Physical Evidence Factor, the respondents agreed at the highest level in average and the sub-factor with
highest means was the safe fence encircling the compound.

Process Factor, the respondents agreed at the high level in average and the sub-factor with highest means
was that the nurseries have quickly communication in case of emergency.

Place Factor, the respondents agreed at the high level in average and the sub-factor with highest means
was convenient location of nurseries in terms of travel.

Product Factor, the respondents agreed at the high level in average and the sub-factor with highest means
was the nurseries registered with Uttaradit Provincial Social Development and Human Security Office.

Price Factor, the respondents agreed at the high level in average and the sub-factor with highest means

was the monthly charge of nurseries service which were calculated according to the services.
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Promotion Factor, the respondents agreed at the high level in average and the sub-factor with highest

means was that the nurseries have online channels of communication.
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