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ABSTRACT

The objective of this independent study was to study the job motivating factors of medical representatives
of multinational pharmaceutical companies in the upper north of thailand. The data was collected by questionnaires
distributed to 300 medical representatives of multinational pharmaceutical companies in the upper north of thailand,
and then analyzed by descriptive statistics in terms of frequency, percentage and average which presented in the
form of tables. The results of the study were as follows:

The respondents ranked the importance of the motivation factors over maintenance factors

The respondents ranked the importance of the overall motivation factors at a high level.

The factors were listed by responsibilities, achievement, the work itself, respectively and advancement.

The respondents ranked the importance of the overall maintenance factors at a high level.

The factors were listed by status, security, company policy and administration, relation with supervision peers and
subordinates, compensation, personal life, working conditions and supervision.

The respondents who changed their job ranked the importance of the motivation factors by value the
respect in the workplace; and for the maintenance factors value the relationship with supervisors, subordinates, and
peers which are different from the respondents who never change their job

The respondents who graduated with master degree ranked the importance of the maintenance
factors by value the policy and administration which is different from the respondents who graduate in bachelor
degree

The respondents whose age over 30 years old ranked the importance of the motivation factors by
value achievement, respectively, responsibilities, and advancement; and for the maintenance factors value company
policy and administration, relation with supervision peers and subordinates, working conditions and supervision which
are different from the respondents in other ages

The respondents who work as medical representatives less than 3 years ranked the importance of the
motivation factors by value the advancement; and for maintenance factors value the relation with supervision peers

and subordinate, working condition and supervision, and personal life
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The respondents who earn less than 50,000 baht a month ranked the importance of the motivation

factors by value work achievement which is different from the other income ranges
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