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ABSTRACT

The purpose of this study was to study Consumer Behavior of Generation X and Generation Y Towards
Using Services of Fitness Centers in Mueang Chiang Mai District. The population was 400 people generation X and Y
in Mueang Chiang Mai District. The statistical analysis methods of Descriptive Statistics and Inferential Statistics.

The study showed that generation X or people born in B.C. 1964-1976 the majority of the sampling group
were single man and the highest level of their education was Bachelor’s degree. Most were private company
employees with an average income of 30,000 - 39,000 baht per month. And generation X or people born in B.C.
1977-1999 1976 the majority of the sampling group were single man and the highest level of their education was
Bachelor’s degree. Most were private company employees with an average income of 10,000 - 19,000 baht per
month.

The study showed that the overall behavior of using fitness center, most of respondent used Strength
Exercise. Their reason is making a good healthy. Most of them used fitness center that close to their home.
Influential people is themselves. When divide in generation, Most of generation X used Strength Exercise for making
a good healthy. Most of them used fitness center that close to their home. They spent their time in fitness center for
30 minute to 1 hour and most offend came to fitness at 5.01 to 8.00 PM. They came to fitness center 3-4 times per
week. Most of them register for personal member and payment term is 1 month. Moreover the fitness cost per
month was 801-1200 bath. For the most Influential media was Social media. They compare pricing before they
make a decision. In 1 year, they came for 2 fitness center and most of reason that they change a place was demand
for changing atmosphere. Feeling after used fitness center was very satisfied and may recommend to their friends.

For generation Y, most of them used Strength Exercise for making a good healthy. Most of them used fitness center
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that close to their home. They spent their time in fitness center for 1-2 hour and most offend came to fitness at 5.01
to 8.00 PM. They came to fitness center 3-4 times per week. Most of them register for personal member and
payment term is 1 day. Moreover the fitness cost per month was 401-800 bath. For the most Influential media was
Social media. They compare pricing before they make a decision. In 1 year, they came for 2 fitness center and most
of reason that they change a place was demand for changing atmosphere. Feeling after used fitness center was
satisfied and may recommend to their friends.

The study of marketing mix show that in the overall most of responds value that 7 of service marketing mix
in high level. The highest value is Physical Evidence then Processes, Price, People, Product, Place and Promotion.

For comparing level of mean with marketing mix sort by generation founded that no different in the overall

but difference in sub-factor.
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