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Marketing Mix Affecting Generation Y Consumers
Towards Decision to Purchase Clothes via Online
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ABSTRACT

This independent study aimed to examine marketing mix affecting Generation Y consumers towards decision
to purchase clothes via online. Data were collected by the distribution of 400 questionnaires to male and female
Generation Y who purchased clothes online. Data acquired were then analyzed by the use of descriptive statistic
consisting of frequency, percentage, and mean.

According to the study, the majority of respondents were female in the age between 30-35 years old
worked as company employee and earned the average monthly income at 10,001 -20,000 Baht. They spend time
on internet more than 6 hours per day by using smart phone as the device. Most of the respondents doing the
research and compare the products including price before they making buying decision. The most popular buying
time period is in between 8.00-11.059 PM. They know the online store though social media such as Facebook
Pinterest Instagram mostly and also buying though these channel. The casual clothes are the favor that they buy
mostly. The frequency of buying is less than once a month by using bank transfer as the paying method. They spend
about 500-1,000 baht each time on clothes purchased online.

The respondents paid high level of importance to the marketing mix factors affecting Gen Y buying decision toward
clothes purchased online as follows: price, place, promotion, and privacy and personalization service, respectively.

Hereafter were shown the top ten elements of marketing mix factors affecting Gen Y buying decision
toward clothes purchased online as follows: 1. Accuracy and timeliness of the shipment. 2. Be clear on the price. 3.
Product available. 4. Clear presentation of the photos, use real product for photo shoot and detail description. 5.
Security of payment. 6. Update Information 7.Be able to track the shipment. 8. The courtesy, products knowledge
and quick response of the seller. 9. Reasonable prices 10. The web site or the social media is easy to use, easy to

find product, have product category including buying method explanation.
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