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Tarms of Agreamants

L WO o Waics of Custamer, wes crested to collsct comments, suggestions, and compleints meds by shudcnts, staff, alumni, and the ganaral public about the services
in Chisang Mai Univarsity. Which ers then used to improve these sendces end better mest the needs of its customans.

2 ¥our parsanal informations such ez your nam, la=t nema, email, and phane numbar are necezsary ta fle & camplaint. For sfficiency, pleess induds the date and time
whin the problem ocoured and any relatad imes (f syl Flesse note thet you may ba contacted fior further inquires

3 Plamc L=a sppropriets language whan witing.

4. Falsa complaints or distorted facts may be fisble to both civil and criminsl disciplinariss.

5 Tha complaint must be snocific 1o the services in Chisng Mai Uriversity

£ 1f thers iz nat snawgh infarmation and ths cortact parson cannat ba reachad, we will v to disregard the complsint. Howaver, if it i & crestive supgestion, we ars

elweys willing ba Hiskar and improve aur sernvices to the best of our abilitiss

7.In tha case thet tha parson doss not have any & ifications, thy plaint may be consk y if there is snowugh evidence snd a witness to furthar imestigste.
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