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Tarms of Agreaments

1 VOC or Woics of Customer, was crested to collect commeants, suggestions, and complaints meda by students, staffs, alumni, and the general public about the senvices
in Chilang ks Univarsity. Which era then used to improve thesa senices end better meet the neads of its customarns.

2 vour parsanal informatians such as your name ast nema, amail, and phana numbar ara necessary ta fls & complaint. For afficiancy; ploess indudc tha data and tima
whan the problam aceured and any ralated imags GF aryl. Flaass rots that yau mey ba contscted for furthar inquirics

3 Plasss 1= sppropeists |angusgs whan writing

4. Falss complaints ar distarted facts may be lisble to both civil and criminal disciplinaries.

5 Tha comlaint must be specific to the services in Chisng Mei University

. 1 thams is not enough information end tha contect parson cannot ba reached, we will hava to disnegard the complaint. Howsever, if it & a creative suggestion, we ore
elweys wiling to tistan and improva our senvices to the best of our ebilitiss

7.1n tha casa thet tha parson doas not hawe any idantificatians, tha complaint may be considaned anly if thar is snoush avidance and a witnass to furthar imvestigts.
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